
On August 19, 1997. BellSouth Corporatj"n. GTE Entities, sac Communication, Inc.,

1M U.S. West. Inc. filed • joint petition askina tile Court, in part. to elarify the correct

interpraation of Section Sl.3 JS(b). On October 14, 1997, the Court granted the petitions for

rehearing of BeUSouth and other local exchange companies. The Court specifically VKated FCC

Rule '1.31S(b) (aloDI with Rules S1.31S(e)-(f), finding tbat Rule 'I.3IS(b) wu contrary to

Section 2S I(eX3) ofthe Act. It reasoned u follows:

SectiOll 25 I(eXl) requires 111 inc:umbenr LEe aD prvvide access 10 the elements of
its network only on an unbundled (u oppo_ to • combiDed) basis. Stated
another way, § 251(eX3) does not permit I new eatranl to purchue the incumbent
LEC's assembled pl.trorm(s) or combined network elements (or l.I1y Jesser
existing combination of two or more elements) in order to offer competitive
telecommunications services. To permit such an acquisition of already combined
elements .t cost based rates for unbundled KCCSS would obliterate the careful
distinctjons Congress has drawn in subsections 25I(cX3) and (4) between ICUSS

to unbundled network elemeDts on the one hand and the pun::hue at wholesale
rates of an incumbent's telecommunicationl mail services for resale on the other.
Accordinaly, the Commission's role, 47 C.F.1l. § SI.315{b). which prohibits 111\

incwnbent LEe (rom separatiJlI network elanelltl tIuIt it may wmrady combine,
is contrary to § 2' I(e)(3) "'1lSC the nale would permit the DeW entrant ICCeSS to
tile incumbent LEes network elements 00 • bundled rather tMn an unbundled
bais.

http://Is.wustI.edullth.tirIFCClOpinionsJ963321.036,atp. 2 (C>aober 14, 1997)(on rehearing).

Paoputed Action: BeIlSouth paoposes thII the Commission revise Section 1001.0 of its

rules to make it 00IIIistcnt with Order No. V-2W2-A. Additionally. BcIlSouth proposes new

......e to lUke..its willi.... to provide 1el'Vic:es dill may be desired by CLECs to assist

them in combinina unbundled network elements themselves. finally. elarifyilll laJllUlle

reprdina software modifications involved with the orderina of CLEC-e:ombined unbundled

network elements is also proposed.
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(Delete Section 10fl1.A except for fi~l Ientence)

(Add foliowiDg &qv.p:]

A reqvesdQl carrier is _ded to pin Icc. to all of die unbundled eJemeDts
tb!t. whID. Cfmbifted bt tbe !!II...... cmi!r, ... sufIident to eaabI. tile
!!QU!!'," to I!!vide te1ecommuaicldonl.-vice. Jtegu!sWw cmiers will
combiDe die UIlbundIed @meats cbemIItves. CLECs may c:ombiDe aetworIt
cI..... iD .y ...... to pnMde ..~ .mces. ILECs will
physically ciliaWI'~~~ where .-0....'7 possible, C.I.,
uabuDdJed loops 10 CLEC colloc!WD !II!C!L • P!!! of die IIItWOit .lement
otfwiDJIIl DO IMIcIitioDal d!gc. Acldidoall ..vioes .... by CLECs to IIIist
in their combU!al or opep!iIw ILEC uabuDdled network cIeIIIents me avaiJel.
u !!!IOdated. SoftwullDOCfifi~ c.,., 'witda 1IaSialiont, DeC!!!!!)' for the
proper functionin, of CLEC-conabinecl ILBC unbwadJcd nerwort elements are
ptovided IS put of the IICtWVrk element ofl'erina at no additional ebara'·
Additional software modificatioDi requested by CLECs for new featura or
services may be obtained throyh bona tide !!Quest.

3. AT&T Araument with Respect to CSAs and Promotions. In Comments filed in

Docket No. 22252, AT&T asserted tJw Ibe £iahth·s Circ:uifs opinion invalidates this

Commission's ruliAp with respect to resale ofCSAs and promo'iODS. No OCher party bas raised

this iaue ad AT&Ts argumat on this point is a ciusic "red herring". The Eiahth Circuit's

_ision upholding the FCC's N.les on mtric:tiOftS on male chlnpS absolutely nothing. The

opinion ~)' upheld the !!!!!!! quo. The FCC rules reprdina restrictions on resale hBd not

PJniously been stayed by the Court. and thus were Ipplied by this Commission in resolving the

a-binrions ..... in ...-diDI the Louisi... R8pUtioas. This Commission's ruJinas with

reII*U to CSAJ lad pron--' fully comport ~tb tbc fCC's unstayed rules. IS Ift\nned by the

EiPth Cin:uit, _ the COIIWiMIts orATAT Mel MClare nothiac mare tba .-rcuments already

considered aad rejected by the Commission.

A. Order No. 221.S mates plain. in rnolvina the AT&T arbitration, this Commission

took due note or those portions of the FCC's Auaust 1996 Interconnection Order that hid been
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stayed by the Eilhth Circuit pendiDg its decision. I'.nd those portions which were not stAyed. The

Commission expressly DOted tMt unstayed provisions of the Order w= biDding. &, Order No.

22145, at p. 1. Thole portiOal of the FCC's August 1996 Inten:onnectioD Order that were not

stayed by the Eighth Circuit. iacludina 151.613(a). were roUowed by dais Commission in ruling

on the issues in the ATclT arbitration. Section 51.613(a), which dais with "Restrictions on

resale," provides as follows:

(a) Notwithstanding § 51.60'<b) ofthis part. tbe followinc typII or restrictiona on resale
may be imposed:

(2) Short 1enn promotions. An incumbent LEe sball apply the wholesale
discou.nt to the ordinary rate for a retail service rather than a special promotional rate only if:

(A) such promotions involve rates that will be in effect for no more than
90 days;I and

(B) &he incumbent LEe does DOt use such promotional otferinp to evade
the wholesale rile oblla_tion, for example by makina available a sequential series
of9O-day promotional rates.

(b) With respect to my restrictions on raaJe not pamitted under .,....aph (a), an
incumbent LEe may impoM a restriction only if it proves to the Slate commission that the
n:striction is reuonabJe IDd DOndiscriminatory.

BellSouth's position in the arbitration was that services such as CSAs ad short term

promotions are not services available for resale under the Act (it did not dispute that 101ll term

p-omotiODS wae subject 10 Ibe wbolesale male obliption under the FCC rula). AT"T

Idvocated the positioa that CSAs.. short term promotions ... services tbIl should be available

for .... the who.........e diIcouat. 11Us Commission HtenninecL consistent with the

FCC first Report and Ordw, that short term promotions would not be available for resale,

1 The FCC's rational. for .J(c'udinl shon term promotions from the Aet's wholesal. ,..,.Ie obliption is
set fom. in ft 949·950.
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althouah long term promotions would be Ivailable (or resale at the wholaaJe discount. S"

Order No. U-2214S at pp. 4-S, .t SI and Order No. U-2214S-A at p. 3. It further decided,
~

consistent with its authority under the FCC naJes. to impore "reasonable and nondiscriminatory"

restrictions on resale - Le., tbac CSAs ll'elqilable for resale at no additional discount. Both of

these ruJilllS, which were iDeorponted as ImeftdmeDIs to the Louisiana ReauJllions. are

reasonable and nondiscriminalory ratrietioDS on raaIe that are apaessJy permitted by the fCC's

Fint Report and Older. Se, Section §SI.613(1) and 1 949. Plainly. the Eighth Ci~uit·s

endorsement of the very same rules that this Commission followed do not requi~ this

Commission to undo what it has done. For these ~ns. BellSouth respectfully suggests that

Section IJ0I.B of the Louisiana Regulations ~quire no modific:ation in light of the Eighth

Circuit decision.

Respectfully submitted.

VICTORIA K. McHENRY
T. MICHAEL TWOMEY
365 Canal Street, IWom 1170
New 0..-... Louisiana 70130-1102
(SCM) 521-2050

AttonI8ys for BelISouth
Telecommunications, Inc.

CERTIFICATE or SERVICE

I hereby certify that I have caUJCd I copy of the foreaoina pladina to be IerVed on

counsel for aU JEties to this proc:eedina, by hand or by U.S. mail. postap pre-paid. on this 29th

day o(October. 1997.
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EXHIBIT 7

Comments of AT&T on the
Eighth Circuit Opinion

Docket No. U-20883



competition NIcs bucd on the Eighth Cirtuit decision.

Federal Communications Commission e'FCC") promulpted rules IIJ1d rqulations to

DOCKET NO. U·20883

Pursuant to the Louisiana PubJic Service Commission's ("LPSC" OT

AT&T'S COMMENTS AND PROPOSED AMENDMENTS TO
THE LPSC'S REGULATIONS FOR COMPETITION IN THE LOCAL

TELECOMMUNICATIONS MARKET
BASED ON THE IOWA UTJUTIES 1l00RD DECISION

BEFORb THE
LOUISIANA PUBLIC SERVICE COMMISSION

As ordered by Conpcss in the Telecommunications Act of 1996 C" Adj, the

IN THE MA'ITER OF:

The Development of Rules and RcauJations
Applicable to the Entry and Operations of.
and the Providing ofServices by, Competitive
and Alternate Access Providers in the Local,
Intrastate and/or Intercl(change Telecommunications
Market in Louisiana

··Commission") Notice of Proposed Rulemakinl dated September lS~ 1997, AT&T

comments regardina the impact of the decision ofthe United States Court of Appeals for

Communications of the South Central States, Inc. ("AT&T") submits the following

c....,.", 110 F3d 753 (1111 Cir. 1"7) on the Commission's Regulations for

Competition in the Local Telecommunications M.k.et ("local rules.,. In 8CCOrdIInce

with the Commi.iOll's notice. AT&tT also submits proposed amcacImerds to the local
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II

implement the local competition provisions of the Act. I Numerous parties, including

several incumbent local exchange carriers ("fLEes"). challenged certain portions of the

First Order and Report issued by the FCC. These chaJJenaes were heard before the

United States Court of Appeals 10r the Eighth Circuit in the low. Utillliu BH,d tt 11I., v.

FCC, slip"':.

I. UNBUNDLED NETWORK ELEMENTS
A.

ILEC. MUit Pro".e Aece.. to eLECt to Eaable
• CLEC eo ReeombiDe Ne","ork lle.e.ts

The Eighth Circuit's decision on rehearing addressed the obliption of an {LEC

under federal law to provide pre-exi~ting combinations of network elements to requesting

CLECs. The court's decision, however, did not address whether an ILEC should be

required to provide such pre-existing combinations as a matter of state law. AT&T

believes that they should be required to do so. The only purpose served by an ILEC's

separation of pre-existing combinations of network elements is to incMISC the costs to its

competitors and delay effective local service competition. Moreover, the unwarriUlted

separation of such elements will only cause inconvenience and unnecessary disruption of

service to customers. For this reason, ATclT proposes that the followin& provision be

added to Section 1001 of the Commission's local rules:

Proposed provision:

"An lLEC shall provide unbundled network elements in a muner
that allows requcstina CLECs to combine such network elements
in order to provide telecommunications service. Except upon

I /1Itplt!WtCnltltiOlt 01'" LncQI C"",pt:lilJDn P'Ot1;.~i(NU in the T~/er;OJIJMII"icQfitJltl Act of JON, First Report
and Order CC Doc:ket 96-325 (August S. 1996): ("First Order and Report")
IOn reh.arina. the Eighth CiTa)lt vacated 41 C.F.R. AS 1.3 J~(h) of the FCC', ",lew
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request, an ILEC shall not separ:ate required network elements that
the lLC currently combines."

If the Commission chooses not to adopt such a requirement under state law. the

Eighth Circuit made it clear that an ILEC must provide to CLECs the necessary physical

access to the ILECs network facilities and technical infonnation sufficient to permit the

CLEC to perform the necessary combination and recombination of network elements.J

Without the ability to create the combinations, the CLECs are at a distinct disadvantaae

to the ILECs. and competition is restricted.

Therefore, ATAT prOJ'05eS that a provision be added to Section 1001 of the

Commission's local rules to place an aflirmative duty on an fLEe to provide the

necessary access to a CLEC needed to perfonn the combination.

Proposed erovision:

"An ILEC shall provide unbundled neawork elements in • manner that allows
requestina CLECs to combine sud! network eJements .in order to provide
telecommunications services. An ILEC must provide to the eLse the DeCltsvY
physical access to the ILEC's network facilities Irtd teebIU<:aI information
sufficient to permit the eLEC to pcrfonn the combining."

B.
VeJ1icai , ........ are Part of•• S...... racilitiel

The Ei&hth Circuit affirmed the FCC's authority to define the tenn "network

element"... Intluded in the unbundling rules affinned by the Eighth Circuit is the

provision that vertical featules are part of the switch and cannot be separated. Vertical

features, such as call forwardina and caU waitin&. are provided through operation of

1 The Eiahth Cimait stated: "While the Act requires incumbent Lees to provide clemenll in a manner that
enables the competin. tarriers to combine the", ... "
• "We believe that the FCC's determination that the tenn 'n«work elemcpt' includes.ll of the fatilities and
equipment that are used in the ovmJl commercial oITering of telKommunications is. roaonabJe
conclusion iU'ld entitled to defCrtncc." ~Utilitig Board v. FCC, 120 f.3d 7" at pp. 101-809.

J
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hardware and software comprising the facility that is the switch. and thus are features and

functions of the switch,' As such the FCC has ruled that vertical features are part of the

Wlbundled local switching eJement./J

B-=cause the switch and its vertical features are treated as one by the Jaw. the

resale pricing should reflect only one cost. An ILEC should not be allowed to charge a

CLEC twice for the same feature (i.e.• the switch and the vertical features). Such an

action would serve no other purpose than to increase the costs of entry into the local

market for 8 CLEe. The FCC has recognized this logic and stated:

··At this time we decline to require further unbundling of
the local switch into a basic switch element and
independent vertical feature elements. Such unbundling
docs not appear to be necessary to promote JocaJ
competition,,.7

'Ibcrefore. AT&T proposes the foUowing provision be added to Section J 101 of

the Commission's local rules:

Proposed provision:

"Vertical faturcs~ such as call waitina. Qll.ID and call fOl'Wlrdiq. are pitt of
the software included in the bmdwan of tbe switdliDa t A eLSe obtains
aU the vmical feItura in • switch It DO 1dditi0lll.l COlt die CLEC~
an uubundJed switch. either alone or ;a combiaatioll with other network
elements."

, Fim Order and Report 8413
61d
7 First Order iU'Jd Report &4' 4
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n.
Contract Service Mra.ielDe.u are Available for Resa.e Wi.llo•• Res'rictioa

Currently. the Commission's local roles restrict the resale of contrcICt service

ammgements C~CSAs''). Section) 101 (8)(2) states:

"2. Contract Service Arrangements which are in pIau on January 28, 1991.
shall be exempt from mandatory resale. AU eSAs entered into after
January 21, 1997~ and existing CSAs upon tennination after January 28,
1997, will be subject to resalc, at no discount."

Section 2S I(c)(4)(B) of the 1996 Act specificaUy states that an lLEC is "not to

impose unreasonable or discriminatory conditions or limitations on the resale of such

telecommunications service:' Based on this section of the Act, the FCC's First Report

and Order provided that no exception from the wholesale requirement existed ~'for

promotional or discounted offerings, iJldllllill, cfHllr«l ••tI tJtII~, c."""",.1fIc

offnitl,s. '. [Emphasis added.]

In the IOlWl Utilit;ftS suit, the JLECs chaJJenaed this PCC provision aJ'IUing that

discount propams. such as eSAs, are not teleamununication services that must be

offered for resale. The Eighth Circuit rejected the fLEes chaJlenp. In uphoJdina the

FCC's rule. the Eighth Circuit stated:

nThis rule i. a valid exercise of the Commission's authority under subsection
2S1(cX4)(B) because it restricts the ability of incumbent LEes to circumvent their
resale obliptions under the Act simply by offering their serviteS to their
subscribers at perpetual 'promotional' rates.,,9

Because the Eilhth Circuit has found the FCC's provision to be a reasonable

interpretation of the Act, the Commission's local rules should be amended by adopting

• First Order end Repon 'l}94.
• Jowa Utilities Board v. FCC, 01 p. 819



the FCC's rule on CSAs as upheld by the Eiehth Circuit. AT&T proposes the foJlowing

revisions to Section ) ]0I of the local rules.

Current Provision:

"2. CQA&raGt ier-"iet AlAI••" '.... ill pllG. eA JiA"~ ~I, JQQ1,
,.aU ••IAI" .. maIlQalflJ§' _a), AU Ci , ••18_ ill18 iIiei' Jan...,' JI, 1QQ:z,
allsl tn.tiAl Ci A, "POll ttraaiAlt;OIl ai" JiR~ ~I, IQQ;l, '¥ill ... wijeet tQ FeEal'l, at
IW sli.egwu "

Proposed e!Ovision:

"A. To encourage and promote competition in the local telecommunications
markets, all facilities based TSPs shall make unbundled retail features, functions,
capabilities and services. and bundled retail services avaiJable tor resaJe to other TSPs on
a nondiscriminatory basis. Contract Service Arrangements are included in services that a
TSP must make ava.ilable to other TSPs for resale."

III.
Accetl to Vnbudled Network EI••eaa MUit be

"At Leut Equl ill QuIity"

Section 2S1( c)(2}( c) requires ILECs to provide interconnection that is "at least

equal in quality" to that provided by the ILEC to itseJf. The Eighth Circuit ~jected the

FCC rule requiring an ILEe to provide to a requesting carrier interconnection and access

to unbundled network elements at levels of quality superior to the levels the lLEC

provides to itself. The Eighth Circuit reasoned that the statutory language rcquirina that

access be "at least in equal in quality" could be read 10 pcnnit a LEe to provide superior

quality access. but did not require it. However. the Eighth Circuit determined that the

phrue Hat least equal in quality" establishes the "floor below wbicb the quality of

interconnection may not &O:·IU

III ,ow. Utilittes Board Y. FCC. at p. 813
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Currently. the Commission's local rules only require fLECs to provide

interconnection "substantially equivalent" or "at least as etlicient" as it provides itself.

To ensure that the quality of interconnection provided to CLECs is not below the floor

mandated by Congress. the Commission should adopt the language of the FCC and

require an ILEC (0 provide interconnection and access "at least equal in quality" as it

provides itself.

AT&T proposes the following amendments:

SECTION 1001. UNBUNDLING

Current Provisions:

440. TSPs shaJJ be able to interconnect with all unbundled basic network
components at any technicaUy feasible point within an JLEC's network. Access. usc and
intercoMection of all busic network components shall be on rates. terms and conditions
.u.,...iall¥ "Iui""- to those an JLEC provides to itself and its affiliates for the
provision ofexchange. exchange access. intraLATA toll and other fLEe services."

"F. fLEes shaJi put into place a service orderinl. rcpairt maintenance. and
implementation scheduling system for use by TSPs. which is "IuP.... to that used by
the ILECs and their affiliates for their own retail exchange services. Data pertainin¥ to
service and facility availability shall be made available to TSPs ill .. I.a••_ used
by the fLEeS and their affiliates!'

Proposed provision:

"D. TSPs shall be able to intelWnncCt with all unbundled betic network
components at any technically feasible point within an ILEC's network. Access, use and
inten:onncct of all basic network components shall be on rates. terms. and conditions at
least equal in quality to those an ILEC provides to itself and its affiliates for the provision
of exchange. exchange access, intraLATA toll and other ILEC services."

up. ILECs sball put into place a service ordering, repair. maintenance. and
implementation SChedulinl system for use by TSPs. which is at least equal in quality to
that used by the ILEes and their affiliates for their own mail exchanp scmces. Data
pcrtaininl to service: and facility availability shall be made available to TSPs in a manner
at least equal in quaJity to that used by the ILEeS and their affiliates."

7



,"".,..".._.._,,,,,,,,.,,,.,,,,,.... ,,,

SECTION 1101. RESALE

Cunent Erovisions:

"A. To encourage and promote competition in the local telecommunications
markets, all facilities based TSPs shall make unbundled retail features, functions,
capabilities and scrvices, and boodled retail services available tor resale to other TSPs on
a nondiscriminatory basis."

HO.(J) Direct, on-line access to the JLBes' mechanized order entry system.
Access shall be considered adequate when the provided access penniu the rescUer to
access an ILEC's mechanized order entry system to plnee initial orders, acce"
information concerning service and feature availability, modify orders previously entered,
schedule the installation of services and any necessary equipmen~ and to check on the
status of aU tnmsactions that the reseUer has initiated iR a miL.. at J.Ilt iii tiN'iM& as
the access provided the ILEC's own employees."

'·G. (last paragraph) This access shall be~ that provided to the JLBes' own
personnel. The Commission and its Staff will monitor the progress. or lack thereof, made
in this~ and, if deemed neceuary after notice and hearina. will impose an additional
transitional resale discount on an ILEC's features. functions. capabilities and services
until an ILEe's operating systems are BCtessible by TSPs on the terms specified hereia"

Proposed provisions:

"A. To encourage and promote competition in the local telecommunications
markets. all facilities based TSPs shall make unbundled retail features. functions,
capebi)ities and setVices, and bundled retail services, at teat equal in quality that it
provides itself. available for resale to other TSPs on a nondiscriminatory basis."

"G.(I) Direct, on·line acceu to the fLEes' rned8Iized order entry system.
Access shall be considered adequate when the provided ICC8A permits the Jelen... to
uccess an ILEC's mechanized order entry system to piece initial orden, access
information concerning service and feature availability, modify orden previously CJltered.
xhedule the installation of serviees aud any nccesury cquipmalt, and to cbec:k on the
status of aU transactions that the rescUer bas initiated in • JIlIDIler at least equal in quality
as the access provided the ILEe's own employees:'

no. (last pangrapb) This access shan be at least equal in quality • that
provided to the ILEes' own personnel. The Commission and its Staff will monitor tho
prolfCSS. or lack thereof. made in this area. and. if deemed neceuary after notice and
hearing. will impose an additional transitional resale dixount on an ILEC's features.
functions, capabilities and services until an ILEC's operating systems arc atCCSSible by
TSPs on the tenns specified herein."



fV.
Acca. to Calto.er Senice Recordl

Section 9OJ(T) of the local rules states in part: "A TSP is not required to provide

other TSPs with electronic access to its customer service records." However, in Order U-

22252-A, the Commission ordered that BeJlSoutb provide to CLECs electronic access

through its electronic interfaces in the pre-ordering phase to customer service record

information. As this Order demonstrates a change in the position of the Commission on

the issue of access to customer service records, AT&T asserts that the local rules should

be amended to reflect the new position.

AT&T proposes that Section 901(T) of the local rules be amended as indicated

below:

Current provision:

"T. A 1$' i. -' ""iii_ aD pIO"i4e at" tia...Ilia" ,I_••ie •••1 te ill
8....8•• 1.1'__8.. ISP, asY, .'•••, directed to aecept three-way calls
from a customer and another TSP and shan. if the customer's consent is cxprasly
liven to the TSP, disclose the customer's current services and features. All TSPs
shall implement an cleetronic "switch as is" process by which it shall switch a
customer to another TSP with all services and features to which the customer is
currently subscribinl, upon receipt of eppropri* customer authorization. The
"switch as is" process described above shall result in no additional COlt to the end
user:'

PropoIcd provision:

"T. An CLEC shall have electnmic ICC:ClIS ill the pre-ordeaina mel orcleriD&
phases to the ILECs customer service record informatjon. In IIddition, TSPs are
directed to accept three-way calls from a customer and another TSP and shall. if
the cUllomer's consent is expressly liven to the TSP, disclose the customer's
current services and features. All TSPs 5haJ1 implement an c*tronic; "switch as
is' process by which it shaH switch a customer to another TSP with all services
and features to which the customer is currently subscribing, upon receipt of

9



appropriate customer authorization. The "switch as is" process described above
shall result in no additional cost to the end uscr."

v.
Coaelusioa

The preamble to the local competition rules states that the Commission:

"hereby promulgates the tolJowing regulations... to foster the transition from monopoly to

competitive local teJecommunications markets in Louisiana," The local rules must

include regulations that guide telecommunications providers toward competition in the

local market.

AT&T has proposed amendments to the Commission's local rules that. ifadopted.

would foster loea.I competition in Louisiana. AT&T respectfully requests that its

proposed changes to the Commission's local rules be adopted.

RespectfuJly Submitted:

David L. Guerry
Jennifer 1. Vosburg
Lona Law Firm. L.L.P.
8550 United Plaza Blvd., Suite 800
Baton Rouge. Loui.iana 10109
(~(4) 922·.5110

Robin Dunson
AT&tT
1200 PeIdUree Street. NE
Room 4031
Atlanta. Oeoli1a 30309
(404) 110-1689

Counsel to AT&T Communications
oftbe Soutb Central StaleS. Inc.
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Trends in Prices and Quality of Service
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) Vi .... iulll'irdlih

Inl.1l1d swifl.,'hl'd l",ll1...

IPI) l.1Ils

) l )pl'raloT ,l...:-tISh'd r,llJ... /IX)

) Spt·l'i.llly I,nifft'd ...t'r\·in·... ll'g mmo, 014tj etd

I III\\' C,lp,lCllv pfl\',1h' nrt'llll ... Clll ,1Il,llogm'

.1Ild dlglt.lll1p ttl h4 kbll/ ... )

) IJigh l'.'p,Kitv pn\',ltl' t lrl \111 ... (dlgit.11 gn',ltl'r

Ih.1I1 M kblllsi

) rd",
) I','ypholll'....

H""'1r r<ltl' lSI 'N

} Prim,uy r,lk ISDN

I Bnqdb "ld '-.\\'IIdlt'd rn,l ...... '1'.ukd ..('n·lCt'&;

ACYl'SS

I \'"IUt' ,\ddl'd ,1nd d.l!.l ...I·n·wt·...

(I) Ih'tW(lrk. 1ll<111,lgl'nll'nt/"upp(\rl

"'t'f\,ltl'S

(II) mt'ssil~lng.ltr<lI"',ll-tHtlltll~l'rVH:Cs

) l'ht.' supply pf lermin,ll t'quipmt'nt

} Analogue mpbile

) Digital mobile (Including mohill' data)

(Note: Thl'sl' c3tegorH's l-al1ntlll14..· n..·~.lTJl"t..1 a~

Jdlnitivl'. M,ukl'ts ('<In, of (our..l', rhan~l' DVer timt'

- for l'Xampll', .1S h'rhnology rlMngl's.)

C. 1 l )lTU. h,,~ idl'lltllil'd Ihl' f,,"owing m.ukl'ts ttl

bt.' l'tHlsidt'rt'd ill thl' cUlllt'xl 01 IIll' I'rkl' Control

Hl'\'il'W

ANNEX C

Market Definitions
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PHCentage clNlngflln 8Ts _age prices:

Total Business Residential'

f '1'1 {I'!'! I 'J'J4;lj',

11\1" to II'IIJII", ,rl'llll,! I II',HI II) r'''III"llfllfll1 WillI r.U,Hjl.ill!l 144

It" '11.1I1t1" III II,,· 1,', I,ui I'!II" 11,,1,. '1III,I"y('!l 111 rIll 1,'1'1 )( hll'lllll"

1')')4/')',

Cumulative percentage changes

I 'J'm!') 1 I '}'}4/')', r () I

I ("JOI') I ! '}'J!I'}:l 4 Il

8

!')'}(J/91

I 'J') 1/'1)

1'}')I/') I

f')'lV')"

Opeorator servf(~s

Irll,llHI (lllt'I.'IIH (,Ill,

,lIl\Wt'lf'd In I':> 'f'e" 'If

h1L,n(1 dlff'( f(lfy ('n'/It1ry
1.,11, ,lfl\WPfnllfl III '/'(\ .'.

Installation
11\1,1111'\\ IlI(J('r\ ((Hltll/!'{!'(j

Ir I () Wllfklllq (j,ty., '\<i, (oldl
HII\lrH'\'. (lffh'r' (nmplf'Il'(j

III b wo,,.,nq defY\ 'l.j, I~'

[(('\I(1"Il[I,,1 ord("" ((Jtnplt'!f'd

,n II wlI!klnq d"y' 'Ii

PayphoMS
'I!. 1',IYllI)Ofll' 'I'IVII f>.l!llilly

Fault repair
1.11111, (!l',jIl,1) Wtllllll

>1,1 Jlklf j, j ,l,ly'

I 11111" (11',Hcr] wlrhtrl

! WIJlhrHI 11,ly\ jbustneul
r 11',lIl'rl \Nllflill

) \.v' 'I\<Hl'J ,l.IY'" lr1!'sld~ntlall

N__ reliability

!' H ,d I olU~ Lull'd ..... ,

N,I'I'~Il,\f (,111\ Luh·(j %

i 1~ I,'ll/.ulu!/"\ dlJl' III fH

Nl'!Wfllk !.1I11l, Ill" lUll

PI" ,IIHllltll

(IJ\lllfllPt fl'jHlIln/ J"lll!\

j 1('1 ((1I \11('( II'JI\ Ill'l ,lllTH Hn

T"bl" B4

T.,blc BJ



E less Comfortable Residential

I I /,,,, """,d,,/,I.-

I U '011' s/'I'"d,'r,;

'L'

\I , f ' •I ~

thIrd .... l"l'n1111h 1,11\<1 IlilHl 11.Iil ,d tlll,-'

,I1IIIHITllv 1\'11.1111-.)

) I'hlllll' 11 ....1' ... b\' till'" ).',Iulq' rl,II,1111 I'll

lh'lghb\lllhil'llblll,.dll'\I\\ \\'OIh t,; 111,lh,

l ,Ill ... ~llili' I 1I1l1,H h·d

I 1\1.11111\ .... jllidl \ Itl ..... Il,III',l I

11

) "-.tlIlU· ~ Itl 2, ; llllllul\l IHIU..,I·hllld ....

) ";11'. I d Illq'hlltll'd 1111 Illl llllll" \ It II''''''' \ 11,111 1_,,( Hl\l ,\

C.S Ant.'....... III 1Ill' lvll'l 111l1111111l1l ,1 IIll11'" Ill'! II'I-.

rdl'r~ III till' IlIlk Iwtl.\'l'l"ll tll\" lwl\\lllk kfl "1\111

point ill till' lu .... I(lJ1H·f· .... prt'llll ...I· .... ,11\11 till'

l\lllllt'dIPI) hI lht, 111.111) 1l! ... lrlbI1111'1l II,IIIH' I 1\\

Access market

1"!lll1,lk ....1\11\1' !\\-, I Ihl1~l", ,1\ 1111', ,l~rPlq' \\',1]11 II'

bl' ,\1l1hl' ph"",' hill' 111 t 111;,!,1 II

\'1',lf

SERVICES CURRENTlY SUBJECT TO
PRICE CONTROL

IHltbt'hnld .... , ,,"pul !vvlllitlh .. III 1,lt ,11 ,HltL,lnl\"

hotl..i,,~

) I'hlllll' ., ... ,I lift-loll', IIH- t'11lt'rgt'Il\·It' .... ,1Ild

inuHning (",til ...

1 P,'pl'l.. 11'/'" (""1101 11,';;" " I,',nlle
) 4()(l,IHMI pnlt'llli.lll1 ...l·r .... 01 h"d fr!.l\' "'l'n'h~'" willi

~-,1I111t11 U"'l' ,I nllH'l'ntioll,ll phl.lllt' ~'\'I'll with ,111

.lmpllllt'r Ill' IIldll~tl\'t" 111l1,ll'r

In lol.llthl'ft.· i ... ,m '.'"Iim.lled h_1 11111111111 pt.'''l'll'

ill till' UK whll h.l\'l' ....111lll' lurlll \11 di ....<1btlitv.

indudillg till' -ItMUH)(1 pUh'llti,ll \1 l·r ... lit k\l H'I,1\'

...t.·rvln' .... ,'iled ,lbo\'t.' M,m!, III ,hi 1.1I'),!,t'r gTlltlp,

whll .lI"l' l'Ih'dl\\'!v lilt ludnl ill tht' pllll'r

(·.llq~nrH'''' 01 ft''''ldl'llti,II ~u .... ltlIlW' "'q:'IllI'llt ...

li .... h-d ill lhi~ ,1I11H'\, \"'ill h,l\T ,I r,lIl).',~' ttl

dlt'tll\l!IIt'... III u .... ll1g till' lllll\I'nlillll,lI kk~lhtllH

rh~'''I' dlll1t lilt I,''''' .... !l'1ll IrPIll pCllillt-lll'lll)-', h,nd (Ii

1ll'.lIlllg, h,\\ 1I1h "',Wl'( h. \ 1 11,11111 I'll' -..11 ,11

illlp.lirllll'llh PI" dl ....,lbdilw \II 1~',lrlllll\.',

di"i~ 1I111~''''' (II" 1.111I1\h Illtl! \'\ \'r.ll \II 111(' ....1, ~~nlllJ.'..

F Unphoned

,~\illl I r 'I (J( -I tl II! I, 'I I/\, H i'

I:! 1I",.tf "1' IIICl' ''-...1·,.....
) F1i~ihk InT light IlSl'r ...dWIlll', "'pend l.V:; pr It-~....

per qu.lTll'r

) AnnlllJ \; Itl 2.~ millioll hou"'l·hnlt.f..,

) Around three qtl.lTkr~ 1l\'l'T 00 V"\lTS old, s('tt:i.,1

d.h....... ·... f) 'lild F. Ill'.lrh· IWI\ third ... III Olll' ,ldult

) -rd~'~l,n,.. "'1't.'lhIIIHH·r ),!,"IH'I,llh Il· ...... th,m L711

pt.'r \lll.lrkl

) tlllllpn ... I·.... -t-" 1111111111) Iltl\1 .... d,11Id'" t\ltll 1I1l111l1l'

llllt' ..... lh,l1l l_-:-:-,nll ,1 \I',ll

) ...... ~,l,lld ,lrtllllhl ~.\-, 1(\ 1_-;-'11 p~'r qll.llh'1

) :::,; III 1 =. 1;111111111 1l\1t1,,~'hl,Jd ...

) :\rnulld Il,lllll\'t.'r "II \l',n ... 1I1d. Ill,linlv ....llt·i,'1

I LIs l· ... (.~ hi I. \1\Tf IWII tilth ... 111 11IH' 'ldult

hllll ~,IHlld ....

) l HIt'1l I'llt.' p.1Yl·T~, Junking tnr b.l ... il P( lTS, dltli~ l'

(II "l'I\'ll{' r,Hk.,lgl' , ...t.'rn\ I' .... Willdl hl'lp Ilwlll

111,11l'lhl' phtllh' IP ts

) U ....\' of mohll\', f.lX, ptlll'r t.h llllll'~

) Tvpi"-,lI1V milinlv '1l--l:10 .1g~' gn1up, s(Kiiil dtls~'s

A 1\1 <'2 , lull tmll' l'mp!pvl1lt.'nt. oWIll'r O(CUpil'r"

) Choose In "'pt.'lld Il, ........ Oil plllllll' (,lTul1nd L_1r; or

k P\'T qu.lTkrl

) " 1I111,1 It.' 2 '; III 1; tr'lllliOIl hllthl'hold ...

) Nol lIll lo\\'l' .... ' 211'" III ilhll111l' bul ....l,Illll' 1)llhl'111

bl'lll'llllrpm Ilghl li .... I'r "-.\ IH'llll'

) IVj1h,1I1vln"'\III,ll,I., ... ",l ~,llldll.lll

1'11'1'111\ 1lh'lll !t\\'\l tllIrd .. 1l'r rt'llrl,d (llllt' ill 11\'1')

11\\·11\'1" tlltUplt'l ....

) ,\L',).',rq_-'.,lh' k!t-\ll1ll ........ 1",1111 \,\l'llh ,1rPllIlll Ul S bn

11\1_11'11,1 \(',H

')2 ,\tI,.,(i"", S/'('lIikrs

) Tt:lt.'1,:0111S "pl'nd tv:, 10 L711 pl'r qll,lrtl'r

) f-{uu~h t· .... llI1lo1h' Hr; tp4 c:; mrlltoll hOu....l'huld ..

) Tvpil'lliv III 20--40 ,lgt.' grllllp, ....tll-i.,1 d,lS~ (,'2 ,,"..I

<'-1, ill t.'111plo\'I1WIlI

Iklwt-cn 145 and 175 million ho"",'h"I,1

a\lo~l'lh..,

Incomt' Il'vl'l gn'all'r tlMn (751H' pel

'" 1/ ;...:/, s/"',,,"'rs
) Tdt.'Coms spt..'nd over £7tl pl'r quarter

Rough l'stimtltl' 4 million htlu"'l'hlllds, OVt.'r1.1p

with some small husinl'-.;se..;

D "Comfortable" residential

) M,-dium-,mall, S-20 lint"', tdt'wm, 'F"'nd 111 th..

""'I't' of £1Ok to L2Sk ,1 y"olr

) Turnovl'r ran~l' from (1m up 10 L20m

) Lnukin~ for prin' and tlllality ImpnlVl'ml'nls,

hl'ttt~r vailit' for multipll' IInl's, starting 10 ~how

intl'Tl~t in advann'd Sl'TVl(l~

A.ggrq~atl> 1l'll·t,oms .... pl'nd wtlrth tx'tWl't'l1 L'b"

and L4bn pa

) l.o(1kin~ for alh.~rnativl· sl'rvtCl'/telriff pelt.·k,l).;l·.... ,

overall valut' fOT m01ll'y, Ill'\\! Sl'T\'lll'S, q;

tntt-rod a(cl'SS, extra linl's

I ,poking fOT I(lWl'T prin's, g~·t)gr,'phil .1V,11I,lbililv.

...pnll' nusine............upP\lrt ...IT\-in''.... u ....... of mobill'

Hi~h proportion of intl'Tllo1tionill. nationill call..;

) Small busim'ssl's 1-4 lin,,'s, nlcljority 1 IlIll'

l I Uw tt.'h't:om ... ~p"'l1d, ptlssibl~' L10llp.l

) nn estinlclh- tlTtlund 1111 nll~ll1l'"St.''''' h.wl· Il·......

IheH1 l) l·mploVl·t.·S v\'llich Toughlv equ,ltl·.... With I

to 4 11Ill' nuslllt.'ssl'''' 'lIld IS hkdv to in..-ludl' 11l\lt·h

~,f the 1l'll'wtlrking n1l111lHI1litv

) In(n,.lSin~ hlurring with .... tmll' (It thl' ft.·sidellli,,1

"'l'dor in term ... of Iw...d ....

RESIDENTIAL CUSTOMERS

) fell'\'oms spt·nd in rq,;itm of £025 million l',Hh

) Typk.ll company turnOVl'r likely to be III the

n.~~ion of ao million up to tI 00 million

I.ookin~ for itssun>ti t.luahly of voin' ilnd d.lt,l

transfl'r Sl'rvin-s

C1

C'

1'1 I' II !( I I" IIJII "11111 I! ]I Iii ,: II II I 'r I'lt I It, Ht) I 'I' ) /

) Ml'lhlllT1 si/l'd businl.'ssl'S l'slimall'd ,1Tound SO III

llKllinl's per company

) Nt......t:b ilKn:asingly ht.·n,min~ sl't'toriSl'1..t 

"husil1l'sS solutions" whit'h intq,!,ralt.'

nlmmunirations ,'nd IT ,lIld Te-l·nginl't.'T thl'

business

CI

) Aggn'gall' tl'1l'roms spend rangin~ from £4hn to

LSllll.\ Vl·'U

) ('omrri ...ps soml'100,OOO ml'dium and 'ml'<..hum

to small' SiZl'd husinl'sses plus anmnd :\ million

snlcll1, mainly nne pt.'rson, husilWSSl'S

St-'t.'king hI ver prices hul also servin's that giVl'

IIll'm businl'ss .1t.h'ilnta~l'

C Small and medium size enterprises

ISMEsl

1 '-'1nrl' d't'ICi' ;l\',lIl,lnll' (dependl'nt 1m IO(<1tinnl

10

) ('nuld "'l'~ml'nl further hy Sl'ch\T, t')? finanei.\1

"'l'rvin''', rel.lil, milllufilduring ch:

1«2 ()II,,'I' I ,frSI' Ifu...;;u,'" ... ,·...;

) 1\-.; lllr l.lr~t.' multi-sitl' husinl'SSt·s in BI nut

wlthOllt gl'ogr.lphic "'rn',ld (mort.' m.lnllf"dllrin~

h.1Sl'd Ih.1I1 ft.,t.li\)

) Widt.' Tangl' of l·~lim.ltl·d tell'com!" spend for l'iKh

lomp.llly, probahly over (O.1i million a year

) NumN" of lim" in ranI'" "f HKlio HKKI

) 70UOt husinl's...l·... in tolal, (Wl'r 2~) l'mployl't's)

illl with dl'di('01Il'd h.'lt'coms m{lna~l'ror 11

JiTl'ch~r with tt.,ll'(:()ms Tesrnnsihitity, typit',,1

turnOVl'r IIVt'r UOOm

It I I "rs" ""tlli-.";"· ""·.. ;111' ....... •..

) 1"Hgl' ctlmpanit·s with gl'pgTaphit: spn'ad in UK

(111.1Inly rl't,lll dll1in~); dl'dil"iltl'd tell'(oms

1ll,1ll,l~l'r; ro,",sihly .1S00 nusinl'sses

I.llokin~ for Olll' stor solutions; quality tlnd

iW,lil.lhl1ity 01 st-'rvin:; solutions engim.'t.'rl.·J to

tln'ir husilll'sS nel'ds; sl·l.'kin~ more (hoin'

B "large Businesses"

J !\gJ!.rq~.lh· It·!('( oms spt.·nd worth £.1bn to [4bn 11

Vl'IH



N,jle"
"',IU('·' I, II MI'(! IHy dll' to' direr! (1)1\11('1 Illlfl\

1;(1'111'·, f,'l '.11'1!' rl'l,·, It) nl/ll1ll1'r (,1 \1111<,( 'It~'r~

Residential Business TOTAL

HI )() (,1 (/4{1 21 (II

Mel( IHY () 00 f) /4 () /4

KHlI/\t!Hl () 14 () tl ~ \} \ 1

(,llll!' (1 14 {)U7 (] H/

C_6 Al'ing thl' still, pn.vidl'r llf ,'IlTl'SS h, <1 nlshlml'r

g.Wl' tiT 'ht,ltlll'lwrk' ('(,"trol OVl'r l'llllS nrigil"lting

tlr tl'rmin.alin~011 that nlslolllt'r'S line. The most

rl'll'llt annualligurl'~ indir,'1tl' thel1 BT h,lS OVl'r 4,

pt'r n'111 (If 1111 rt'sidentillllilll'S (o.:,l''(' T"hll' C.1 b",low)

hut Ihi ... figure h.1S f,ll1l'n ... inn' M.Hd'l 1lJ4~.

C.7 Ilowl'Vl'r, soil' prt,visilH'l of ,1t:n'SS is (h,'1n~ing

...... Iwn.' hll\1.W... hilVl' hl'l'n pi'......n_' bv l·,lbll· TV,

l\l ... !lln'll'r llOW h,lVl' ,'I t'lltHCt' fll'I\\'t'l'll .hTt.'...... to BT

,1I1d .l(n· ttll,'1hlt'Il'lcrhlll'IV Thl' inlrndurtlol'l of

I'IUIllN'r pllrt.1hilily will also hl'lp !'<i~nifki1ntly Ii'll'

dl'vl'!('pnwnl (,f ulmpditicH'I ht'twl'{'n ,K(eSS

provldt'rs ,'II Ihl' rl'sidl'nti.11Il'vL'!

Inland call5: local and n<ltionill (all\

C.17 Alii1\' rd,lIl kn't. "'l,Il11l' Ildwpr\" \l~"'l·r,lt\lr...

\"tllllpdt' hi "lIer.1 dl tt}nll'r ,1 i.tllnpldl' 1',1Jlgt' tIl

Il.'Il'\·tlmnHlll1l·,lli'lih l,f\,il.'l·.... dih'dlv (q.~ I.lllk

nllnp.lIl1(·... Wbtl pn,\·idl'.l wl1\ll .. I',lllgl' \11 tl'il'phtlll\

...l·f\'IU· 1 whill' tl111I"1'" \llkr ,I Ill11lkd r.1I1 h l' III

....t'n,in· Ihrtlugh l11dirl'd ,hlt'...... : Illl' I.lllt·' I\Vit,lllv

ill \'11 In'", th,·tU .... tollllT rt'Llilllllg Iht' HI 1111\' 1111

.1lll· ...... hlllll'>illg Idlll'r l,Hril"'>, q.~ Ml'n 111'\

C_l2 'I Ill' l'\It'llt hi whll. h prill' InlulllPIl" .l\,lll.ll,lt

ItlOpt'r,lll,lr"',h,' ft',,"11Ilt 1·\II1IPl.llll111l ,II tilt

\Vhnk....llt' h'vl'l will hl' p ........I,d tlmlll)..'," .1'" 'Jrll I'

r",dudillll ... ltl rd.li! t'lhItII1H'r ... Illuid dl'PI'l1d \111 thl

dq~rt'l' t111'tllllllditil.ln ,It Ilw rd,lIl !v\'t·1

("oml'dilltln III Iht' pTtI\'i'illll III illl.ll1d (,ill .. ttl

rl·... ldl'ntl.ll ,U ... 1t 11lh ., ... \ {llIld 11111 I! II I hi' dl\\ 'Illl >1111.·111

( t nIl\\' l'\\\\"\ 1\1 t\l,'\\ \ ,Hri\'r'" "'\II h \'" I IH'fhi ...

lI" ... 1l11·"tll lh.l1 l ,1hk "11\'1.11"1'''' 1l,1\\ h.\\ l' .I ( 11( III I' I"

llpl'f,l!llr ... with \\'hll h tlH'\ l.lll Iill" "l' 1!!lllh'l

...l'rUtt· ... lJlll .... hh- t1wir Ir,lIh'hbl' ,Ht',b

( 70 1111'" tllllll'dltll/11 ,11 Ihl \\ '11'·... lh

hd\\'l'I'lll,lrrlt" .... Ii",", 1'111 11\1\\I1\\,lI<1 f'Tl · ..·111\' ql

.. lhdl,,,ll i'li', ",-I

Prl~ l,,'''' Itl 1.1\\

r 21 111'" J1(1t ~k,lf hllw 111,l11~ l11llf;' Ilfni·· IlIlhhi In

tp m.lrkd Ilwir ~ .111 "'t 'n-l1 ~ ',", d If"!.·~ t 1\ I till' , \i'·I( 11111'1

in tut II rt' SOIl\t' t1l'l'r,llor .... lll.lV I hplh(' lp ,1lkr

"'l'rvin'''' ttl lill', u"l\IIlH'r ull1l .... ll h "'llllh' .... \>11 \ll

IIldift'l I ,h·t't'...... I.It·illl\, .111d ,lrr,\Il,~ill\..~ Illi

inh'n'tlll11l'ltHlfl \1.lllH' ,hU'..... pnl\llkl

( 19 1\1 tilt' ....11ll!' tlllle t"llIllpdilltH1 ,11 lIw

\dH'h,....lh, Il,\,t'l h.l'" "I ...p htTIl ... tlllHll.llt'd bv till'

dl'll"'I\ln 1l1 ....1.\IHl' \l~ll'r.\tllr... \\lIl tll \~ll\'pl,,'k ,\( tilt'

rl'LlIllt-\t,1 bUI Itl ''lp... itilll1 Ihl'I11 ....\'I\'t' .... hl ,Il t .1'" ,1

·1,Hfh·r ... · ~,ltl1t'f (,1I'\'1f1~ tl,lIl11 I,ll 1I111\'r l'I'I·L1II1!" ....

Ipf t,\,II11plt'. Nil I urn'IIII\' ,tt h III till'" \\.1\

OFlfl would wl'l(orn(' .... If·W .. on tht· c'xtt'nl fp

whl(h f'th'ctlvl' (Ompetltloll In tht· pruvl\IOn pt

rl(Cl'SS \('fVICl'\ 1\ hkC'ly to (1('vdop ,H ro\\

dlff~r('n1 cuUomcr qroup\ ~uld ,'UOH dlfferenl

g{'oqrrfphic.1f ,",Tern in 'he' tutur..

( 1(, 1\ ... till' IH'W npl'r,lhlf.... bl'l'lmw l'... t.lhlislwd,

thl'V l"pl'd ttl (',\p.lnd th('ir til'ld ... pi tlp..'r.lthHl .lI'Id

fnll tlut Iheir n\·itl'''' inlll plher ,In',t .... Fpr inst,lllU\

C()I T inll·lld ltI ... l,ut l'l1ll lrudinll \If Ilt'lwork .... ttlr

l'llrppr.ttc u ...l'r .... ill M,llll"hl' tvr .1nd htinhuf),!,h .\l1d

St·ottl ... h l'l'knIlH pl,lll .... In Dr"'r.1 ("pmpldl' sl'rvir\' Itl

h\l .... illt.'~S ,llld ft' ... ilh'nti,lll11 ... tpl1ll'rS IhrouMhout

.~:{Ill.lnt.!.

( I I, HI I,\\t·....... lllt ,Plllpt'lIIIIHllilr 1.Hj!,l' hu... illl·......

'll ... !llllh·r'· ,11111 I.\r~\·, 1''1'III,llt' ll ... t'r .... III p,Ulh III,u

111.'\ ,hi 111 ... \ hi'" lUI' l' 111l'H rt'qullt'IlIt'IIl-.. hlr

kit', ',lnH11\lill, .1t;; \jl', -~i'n Ii i'~ lrillll ... ;'\-;-r,ll dilkr;-nt

( 1"\1 pft'''l'lll \.llll!J't·tlll111l III ,hH' l'r\,it"t'... I"r

tllP.... 1 fl· ,dvllll,t! ,1Itd bll ... ilh' \ u ... ltlnll'r b prtlhlhlv

l'l, ... l dl, t IIb\'l! .1'" UI1l'\ l'n III Plth' ,1n',l'" ,1I1d Itlr

"'Pl1ll' \ \,I ......l' ... til b\l ... lIl1.,...... l ....l'f' Iht,Tt, h vcr\, litll.. ·

t'llI.'dl\l' l·(Ill\pdltltlll III ImptI...t· ,1IW ~i~l1Ili\",1l11

lllll ...II,llllh nil HI' ... bch.l\ Ilillr. I·pr lJl ... l,lIlll·. th ...

p'l-..1I111l1 ,11 tl\1,' .. IILdk-.llllhll1l'...... Ilh!l.H\h'r...

"rllb,tlll\' IllIlTll.- .... Ill .. · "'1111,111011 til w"'ld"nll.,1

ll\ ... tllllll'r ...

11\'1\\ (lr'" ,'I'I·L1!llr ..... tllu ... U"'"lg dllh'n'llt .\l.l" .......

prtl\ IdtT'" I ht'\' \ ,HI ,tl"'l'l hl)"...e tu HlIllr.,d tlul lhl'

rll,lll.lgl'IIH'lll (li tlh'lr Il'It.'ullllnHlll;t.llitllh

rt.',\"If1'llh'nh ,lilt! 11',)\ t' il II} third p,ntv ..."rvin·

~'nl\ llkr ... ttl lH'g{lll,lll' the be ... t f"lI. \...lgl'.... from.l

r.1I1gl' III '1Ilt'T.1Itlr ... ('tllllr.1ding Ilul i ... likely III

ht'l.'lllllt' illl'rt',I"'lllglv UII1l11ltlll

( 1 1 I\lthpll~h (Olllpl'lltIH' l'ri,·ing h.1-..

111ldOllbll'div bl'l'll impnrl.llli IlIr tht·...l' l.·lImp,mil·:' ill

,· ... l,lhll ... hll1h 111l'Ilht·I\T.... tht·\" ,lI"l' .1hh·ltllllil'r mon°

th,1I1 jlht ,1 llll-prill' ....l·n II.t·: lilt'\' ,Hl' illl.·n·.1 .... il1glv

,11,1 .. · Itl lllkr.l r,lllg\' 1,1 ... t'T\·h l· .... t.lililfl·d ttl

(\1 ... "11111''''· h'!Jlllt"\'llH'l1h

,lpprt 1.ll-h ,1!tr,lI tin': lilt' dt'l1 .. itv lit hll ...in" .......

(U .... ttllllt'P.. ,ll1d Illlwr tlrg.1I1i ....,llhlll ... whkh n'quirl' ,1

\,Hid\' III tl'l"'I.'-Il111l1111Ilit",1Iitllh ...t·r\,ilt'!'> nWIH'Is 11'1.,1

thl' dl ... l,lIll"l'''' il'l\-pIVl'd In "'l'rvlung whllt tl'nd to ht'

high v,lltlt' ("u ... ttln'll'r... ,Ul' rl'1,'Il\"l'lv sm.lll ,'1nd

tlll'rt:hlH' pllll'nll<ll1v pronl,lblt, rl'1.1Iivt' to the initi.l)

""'"l·... tnwnl tn .,d...\1'"m tlw 1l'll'(Om'''lmk"ti\\n~

m.lll.'1gl'r... (It ....1l.-)1 ..·tlmp,1I1il·~ kilt.! tll hl'

",o~lhi... ti{.lh'd l·U ... !tlllh'r... whll Ill,1\' b.., lllor.., \\'illil1)!,

til tr\' '''IT\'''l' tlltning'" (nl111 tht' Ill'\\' t'ntrilnh

C.l 1 Thl'rl' ,U\' \llfl'.,dy ,1 numhl'r of opt-'r.llor...

which provide ~'r\'in' din'dly to hlhill\'ss

(usl"m,"S: t'" IlT, Ml',nlry. Fill""". COlT, MrS,

Turd'l, etl". H.oWl'Vl'r, thl' dl'~n'l' of ('tlmpl'titioll Ih,'1l

HT filCl'~ tl'nds, at pn'Sl'nt, hI lx, Umih.'d to urb.lll

an'.ls with the rl',<o;ult Ih.lt 0\'\'f.111 HT slilll'l.1s in the

ordl'r of 45 per n.'nt of lint's inst.ll1l'd tn husinl'ss

ru~l"ml'rs (Sl'l' hhll' C ,1\,

C.l0 1\ third .Kel'''''' pn}\'lt.kr, Itlni(,l, is dm' In

I.Hll'lrh ill l~M .'1l'1d will ht, rtlllll'lg tlllt it ......l·n·in·...

"n'r the nexi prkl' l'ol1lrp\ !,l'rlt'd. I'\'l·nlll.lllv It-..

"'l'f\'h.'l'''' will Pl' .l\.nl.,bk lhrllllhh llllt IHlll.h III tlU'

UK indlldill~.l Iin'Il"'lllg ,Hf,lIlgl'Illl'llt with Sctlllhh

1t.'Il'n1l1'1 f,'r St:otl,lIld T1ll' r,ldip-b,hl'd dl ... triblltlPIl

..v.... t"'m whidllol'lH,l pnlpll~l·,'" ttlll~l' willl'IMhll' il

to tlfft'r ,lI'I ,1Hl'n",ti\'t' ttl BT' ... ,1I1d l,lblc· ... ,h-n' ......

~t'r\'in·~ (;iv"n th,ll it htl'" tilt' potl'llli,llttl prtl\'idl' ,1

";('f\'kl' in .1fl·ilS in whit'll It wPldd be Ulll'l·tlI10mll·

lor (<1hll' ctlmp,lnit,,,, In build, It \\.,III,II ....n Ilt'lp ttl

iIKrt·.lS4.' tht' r,lnge of cu ... hll'llt'r .... IIMt h,l\·l'., rl'.ll

d'lni(l' (If .1l"n·S~ provider

C. 11 Many n\'W opt..·rators havt' ("hos\'n ttl rull out

thl'ir compt'ling nl'lwork... in city husil1l'SS distrids

firs\. Tht:'~ iln'" nhvim.1s f.ll'tor.-'> which milk\- t",s

C9 WI",n Ih,' huild r,,,~,,,mml's"f the 12<; (,lhll'

(rimchiSl's thell h,1\'(' ht.'\'11 Iin'IRl'd ulldl'r 11'Il'

Td\'\"ommunic<1lions I\d h,Wt' h"'l-'n l"t1mpll'tl'd,

o1pproximiltl'ly twn thirds 01 UK homes willIMVl'

.len'...s to (ilblt' (145m hnnw... (lui P(.l tot.ll pf 22m)

Addiljol",1 fr.llwhi"'l· .Hl'<l (1.0(·.11 Dt'lin'ry ()pl'r,llor

,1fl',lS) .lwankd or ,llh·..·rti l'd hy till' In.. kpt.'lllh-nl

Tl'll'vision (·ommi"... iol'l will l'\'l'llltl,l II V 1.1kt· thi ...

hguft.· hi liver 7S reT (l'n\ ut hnl'l1l'''', t,lblt' h'Il'phtlllV

tlll'Tl'fon' h,l'" lilt.' potl'lltT,ll tu ht'nlllw ,l "'lgllilll,\111

lnmpl'lilivl' ,hrl'.lt tu B I

hpml~ p,lSSl't.t hy (\lhll' TV, thl' pt.'lll'tr,lhon r,ltl' for

(able tl'l\'phony is .lhtlUl 20 pt'r Cl'nt. As ,1t \'nd lunl'

11J'l<;, H2 "ul 0111", '!2 ",1hi<' f',lIlchisl's that wert'

tht'n npt'r,ltio,,,,1 Offl'n..'\.1 (,lhll' Iell'rhony and (ilbk

comp.mil's hilVl' S() f,1r pils"'l'd ., tol.'11 of t:;m h(lnws 

jw;t und", 2<; 1"" n'nl "I ,111 UK h"m,'s Thl'I.,tl'sl

h~ur\..... ,ndkilh' Ih"t tlll'fl' ,\fl' nnw D\'l'r 'm ln~tl\~h.·\1

l'..bll· Il'Il'ph(lOy t'xrh'lngl· lilll's

"'I ",

I' I I! I ! I II I ~ I I, I " II fITitbll' C.I 11",,,1,,'

'1,li' 1111' Iii

C,8 (·,lbk h'lt'phoHV h,1-.. nt't'll 1,"Ir~dl'd prim.nilv ,II

n''''ldt'nli.11I.."u... tonll'rs but Ihl'rt' .HI'.l 11111ll111."r tl'

t"''''''llH'S''' suhsl..-nhl.'rs. I\lthough (l\'l'r.'1l1l·;lhll' TV

pt'lwtr.1t1pl'I r,lll' .... h,l\'{' hel'n ",'.ltit - lIll .1Vl'r,lgl'

1"'l'IH'tr,ltll'n r.l\l's ,Hl' '·...hnl,'h..ti \0 N' in 'Ill' \In.h·r uf

211- 2ti pt'r n'nl pi htlmt's p.l"'Sl'd .Hld m,lrkl'll'd

high prororti(ln of h01lsdlolds thllt subsrrilx' to

".blt: rv h,l\"t' ,1IslI ... ub ...(nb('d ttl (ahil' tdl'plWIlY ...tI

Ih,ltl'.lhk It..'krholly pt'lldr,ltion r,'1tt.'!'> Il.1Vt' N'1.'11 f.u

hlght'r th.m \...... l'rt' P1W(' ,~nIKip,1It"l.i. As ,1 ... h.Hl' of .111

101,'.11 e ....d'l.lnge from which tht, nl~h.n'll'r l·.lI'I thell

lHmnHIllIl-.'1h.. with otl'll'r suhsHIht.'r.". Until

rel'llively ren'ntly mo!'>t rustonwrs did not I.MVt' .1

lhoin' h\'twl'\'n ,'lCl'l'SS prt'vidt'rs .1I'1lJ lht·y Wt'n' .1lso

tied I" liT f", till' dl'livl'ry "f ,11111",i,

h,ll'lommunir.ltions st'rvin's: ,\1'1 l'xn'ption ht.-ing

Ml'rnlry offl'ring ,1 l·.l11 sl'rvil'l' vi.l ,111 "indin'd

,ll'n'ss" f.1dlitv.
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difficult to ludge Ill'\"\-' .... lgllll1l'.llll ,m lIllp,ltt Ihl" h.1 ....

had on compt..'titioTl.

C. 32 OFfEL will ,h"rlly be pllbli,hillg "

l"(msult.llivl' dlKlInwnt on how ttl Sl'l'Ufl' lilt.'

ht'l1",fits of cP01pdition for the USl'fS 01 inll'rJ",lion'll

tdt.'rhony Sl'rvin's. This document will nMkc

prl1p(1s.1Is fOf inll'rl'llIlOl'rtitlll (urall).;l'nll'nts fllr IDO

If''lll-

Private circuits

C 38 HI i .... th.. · till" i1p.'ldtllr 1111111' I '" 1111>lll'l till

,ill,lInglh' I In 1111 .... Whll h 111.11.,,,· \I~l 1111' !'lil~ ,d !111~

1ll,1rl..d rv1"1I11r\' dIH'''' Illlt'l ,li~:,iLd, II', Illt'_ ,'I Ill' 111

15

( 37 AI ~lrt''''''I''1! (Will ",l .... , IIP .... \11 !\' II1.d

,li lilldlllll 111'1\\ 1"'11 1111'.h 111,1 I.", )1' H ,t\

b,l nl tlll.1 Illrl· .... hldd lh\\\:, 1;'1 ,!1\~11,l!,

hot I..bll i ....

Inland low capacity priVi1I£' circuits

orTEL would welcome vicw\ .-f\ to wheth('r

tht'rc IS hkdy to be effe((lv{' comp('t,tlOn In the

prOVISion of \pccictlly tilriffed serVices. <1nd In

p ..lrticu'.-ir th(' l'xtent to which competItIOn Will

depcnd upon the' implemC'nt.-.tlon uf nurnbl'r

portriblltty for the\c \crVIU'\

OFTEl would wplcomp vll'W," d~ tu wtH'(hf·' It ,\

""ppropriittC' to m.lkc tl dl\(tn{tlon hetwp('n

dlglt.,11 CIrCUIts w,th " C.-ip.fCUy of more th"fl or

less thitn 64 kbll/, for the purposes of

,tS\cSiing ertcctlve competItIOn fo, lrHt.-."CC

would It be more "pproprl ..lt(' to m.lk(' d

c11\tlnrtlOn b"'ipd on circUIt's. lip to 64 khltl~

CIrCUIts of b(·twpcn 64 kbltl~ Z Mhlth ... nd

ClrcuH\ OVf'r Z Mbft/s7

C.l6 UFITI 11(1\\' h,l .... rt'o...ptllhlhllllv Itll Illt'

,1dmllli ... lr,1Iitlll til 11lImbl'l"illg ollld ddt·rnll111llg

mlmhl'riny, polk\'. Tilt· 1l1llllbt·fHIg pplll \ I{lr tht''I'

...."r\"in·..... indllt.lillg IHlmbt'r ptlrl.lhililV. I .... IIndt·'

rl'vil'\\' within till' l"llllh'\1 III ,l hnl,hkr ft";t'\\" tIl

Iltllllh\'ril1g .. lr,llq.:,v illllrdt'l' III 1·1\ .... lIf\' IIl.1I 111t1rt'

l'lkdi\'t, t'{IlllpdlllOIl III IIH· 1l1,lr\..l·1 ttlf thl" l'

.... t'r\'it"I'... I,lIl dt'\d'lp

SpeCIally tariffed servIces

(.35 TIll' prp\'I";lt", tit .... ll('~I,lll\" Llfltlt'd ....\·n'ltl· .... iq.:,

IlHOO.O"otr;. (~)) h,I'" Ilt'l'll .111 ,In',1 III whll h HI h,l'"

1·lljoyl't.1 .1 .... ignilk,11lt dl'grl'l' III Ilr.... t Illtl\'l'r

,1lh.ml,lgl' hlr IJhLlIln'. Ml'h un Jl'lI11d lh,ll Iht,rt,

\.\".1 .... lillie ,l\\'.1fl'IlL' III it 0::;0(1 I n'tThlllH' .... t·n II t' III

tllmp.lI'i ...tll1 ttl BI· lIHUO l'l"\i~l'

r\.lllll I J,'III\lfll'll1111

Directory enquiries and operator
aSSisted calls

Cll ,\1 pft'''l'lll lln ,11, .... t' pI II-. I1t',1I" Illlll10I'01v on'r

diTt'lf IlbtllllltT I dlllh'\ litllh, B r h.l .... ,111 dftolli\'l'

1ll1111tlpt lh' P\I'f Illl' r.l\\" doll,l 'bl'd In prtl\'idt'

dlr\'II,ln' prlldlh I .... , ollthnllh" " ,o... pbllgl'd '" m,lt...t·

Ihl" ddt.\ ,\\ ,lll.dlh- It' (l11li'r 1I\',·r"ll1r... \\'Ilb \\!lPIll II

lIl"-'nllllllt'\ I-. 1'\'1t-rt IIT\' h,h \\Ilhdr,l\\'ll IrPIll

pnllidillg II .. P\\ll dirl'dtJl'\ t'lhJlllT\ "'t'n'in' ,1Illf 11,1'"

I pnlr,H It,d Ihi ........ \"J"\"ll' 1\1 ,1 lI11rd p,lrlv "'\"'"\"lIl'

Pfll\ldl'r Iht'II'I .... lillh- I I llnl'dIlltll1111 thl"'Il1,HI..l'1

,ll pn·"'·111

orTEl would welcome comments on IhC'

(')etent to which there win be effcoctive

competitIOn In the provliion of OpC'rorttor

ASSIsted/DO calls litking ,nlo account orrEls

propo\ctls for Cj,t1muJ"tlng competitIOn In thl\

.-trC'.i.

orTEl would welcome views rlS to the imp...ct

on competit,on ,n the provision of 100 calls of

one-end breitkout into the PSTN. It would itlso

welcome views rlS to the ('x tent to which the

100 m"rket " likely to becom" fUlly competitive

for "II customers dUring thc next price (ontrol

p£'r1od,

C 341\1 thl' I'lld III {)1I1IbIT ()I--II-I ' .... "l'd,1

11ln ....uILlIl\ l' dill IlIlh'nl 1'''1 pi /11/('( /11"/ II/fnl 11'11"111/

,,!lh'h ,ho,d ... \\'1111 dllt'llpT\' t'lhl"i, li.'''' ,1Ild otlll'r

I'rl\dll~ , .... J1rll\ 1~1,'d 11"'111)~ dllt·( Itln lllltlrtll.llhll\ Ilh'

f'rl\~"li.l"",ll... 111 I Ill' dll\\I111t'111 .Hl' mll'lhh-d iiI

...1ffilld.ltt, ,tlllll11 'I Itl\ ,. "'Vr\ 1\\' 1'111\ ""'11I1l Undt'r till'

rl)..:'lrlll Illll1~(,II),lt.l1,.I"', \1.11Ll,l.:,l'r .... llll~1 .. 1

\\'tJldd ht· ,lbll' hI I l rtt\lIk dlrt'l !tln' prodtld'"

l'I'l'!",lltlr ... \\Pllid Ill' Ilbllgnl 1\1 l'ftl\'ldt' Ihl'lr

di,qton lllltlrm,lllllll hl,ll It.,,...,! 1\111' IllM IllM....

We Inld tht'n be (lbh~t'd ttl t,\t"ll,lIlgt' Infnrlll,lfipl\

IIll' dtll UI1H'1l1 ,'Illhldh IIIl lhl' I('rm.. 1111 ",hid1 ,111

l,l)M lin'llt"t' might hI" ,l\',llLlblt" ll11ill' b,1\'l' vd hl't'll

gr.l11 Il'd

l,llI .... trom April 199h Whllh will prlllllul\' gfl',lkr

\ nmpdllilll1 III tht.· UK Ill,trl..d

111'111 1')',1

'- 11 Till' n'n'lll deciSion by (lI'TFI. t<l pllbli,h

dl'lilils of accounting r.Ht.'..; tor IDn t'.dls nt'twl'l'n the

UK ,lnd otl1l'f OF('f) (."(lulliril' .... in tlr,-kr 10 impnlvl'

thl' transpaf\.'Il(y of st.'ttll'ml'nt r,ltl'S may 1·11l·our.1gl'

more reductions in ,knlllllting r,lll'''' "nd mort'

comrt.-'tition bdwl'l'1l BT .1I1d Mt'rduy as m,lfgin"

rail.

C .18 llll' l'xll'nt of prilT rntudltHl 11<1 .... ht.... ·11

rHssihlt.' ht'(,lUSl' lilt' pnn·... (If illtl'rn,11101l.l11·.111s

h,l\'l' historically bl'l'" .. ignifil',llltly (Iut of lint.' wilh

11ll' (osls of providing Iho";l' r.,II ...lnd so tl1l'H' i ....

l"onsidl'r,lhlt..' flHln1 fnr .uhllr.1!!.l· hy rcsdh'rs. Thc

introtiuetinnll( l·ompdititl11 h,l .... bCl'n s1.1n:t' (1.1Im

ht,f.!tinning to drivl' prin'... d'IWIl Itlw"n.b fo l...

C.30 A lkgfl'l' of l"tllllpditillil IlM\' ,ll..;p nl'

tlV,lil.lhlt., hiT bu... inl·........ lI .... l'r .... Pil routt.' ... utlll'r Ih.1I1

thoSl' 1m whidl ISH i.. permlUl'd hl·l.lll ....l' t)flt'-t.'nd

brl·.,k nut into 11ll' I'S IN lrllm ,1 pT1\',lh' l'irnlll I'"

pt..'rmlttpd hl .my nUlIltfY III till' Wtlrld lI11dl'f.l

Tt.I(.t IItnmlllll"llii>Ii" s..'n':i.',· ! .lu'n,T ! hl\\'~''."('r, I! io...

Cl? MOfl'llVl'r bolh u'rppf,lll' ,1Ild rt.,.. idt'nI1.11

clJ ...tonll'r'" h,wl' bt.'nditlt'd Irlllll 111\'...1' prkt'

fl'dudions Nol tlnl\' 11,1\'1' ~'krt"lIT\' ,wd 1\1" bl't.'n

tprfl.'d to rl'spond by h1\"\'l'nl1~ their tl\l\"l1 Lnifl ..... hul

tht.' s.lvings through lJ ... ing ,lll lSI< Ppl'T,ltOf .1ft· .11 .....0

Widely .w.lil.ll'Jll', For l'x,lI11plt" the' ISH tlpl'r,lltlf

ACe I.ong Dist.lIKl' UK 1.11'1 l'... linl.lh·... th,11 ,Hound

h.llf of it ... husiness l'tHlll''' lrom fl· ..... llh'nti.11

l'u .... ltlllll'r....

mon' (OI11~"l\'titIVl' (ll\ 'hOSl' rouh:... - C,lll,ld.l, thl'

USA, SWt.'\tt.'n, Finland, AlIstr.di.1 .1Ilt! Nt'w Zt."ll.lIld

- till' prkl' for IIltl'rn,ltiolltll (.,11s h,l .... (,llll'n

Suhst,lnli.,lIy: t.'~ on till' UK-US rllull', BT's d1ingl' ....

for;l Ihn'\.' minuh' sl.mJ,ud r"ll' (.lllll.lS t.llll'n by

.Hound 4~ pt'r n'nt (in nomitltll tl'n"s) hdwl't'n

1'-1'1\1/'11 ,111<1 1'1'/4/'1<;

I J il , I! Ii' (>I Ilh 'f \ !ll III II/! II! ill' II I'

C 15 Ihl' 1\1 IMercurv dw'poly uf the pnlVIsiptl (If

II1h'rn,llltm,11 g.1It.'\!\.',lV f,ll·ihtH· ... nw.m... thill no othl'r

. lpl'r,lf(lf'" I,'" t'Wll mll',n.1Ihln.d IIl"Cuils inln {IT 'Hlt

III tilt' UK.

International Direct Dialled 'IDDI calls

C ,Z6 TIlt.' pnlVi~illn tlf IDD (,111~ is.1 markl" in

whICh Mt.·n:l1ry h"d m.llit.' si~llIfkJnt pro~n.'ss in

winning husiness from HT In 1444!4C; AT's sh,He \If

!Ill' lll,uk,,1 lor out~llin).; mtl'rlMliollal vllill' Irafhl'

h,llt f,lllt,'n In 70 pt.·r (L'nl Ilowl'vl'r, g,iven thtlt tht'

duopoly 111 tht.· provision l,f inlcrnalilmtll ~iltt.'W.1Y

f.1cilitit's "w.nl!' tlMt on most rnuh's thl' thft'at of

l'ntry is .lh~·nt. it is difficult to .1SSt.'SS the dl'g:n'l' of

rl",1 nHllpl'litiol1 for InD (,llls hdwl't.'n till' two

(.24 In Illl' futurt.' II1l're i" likely to Ill· still moTt'

nllllpdition hdwt'l'lllwlwnrk rrtlvidt.'fs: AT&T is in

Ilw prnn'...... l,l l'SI.lblishing its-1.'1f ill till' UK; utilities

.In' ~h'vdoping thClf own 11l'lwtlrks, l'g St."oltish

l\l\\'l'f, Ntlrwcb, ,lilt! tlllwf l·olllp,lnit.,.. stl1..'h ,h

rtlrlh ,1Ild I{,H,ll .lft' pU... itilllling 11ll'111 ....t.'IVl' .... 10

1111ll~X'h' Itl .... lIppl\' 1t:1l't."tlllll1lllnil,lti'lIls sl'rvin'" t(1

bu ... llw....s user.... un .1 rl'gion.ll b" ...i ...

eZl Th...· illtrol.iurlinl1 of InlernCltioncll Simple

Kl.....11t.. nSR,) h.1S m,nh' lhl' m,ukd for till' provision

Ilf Intt.'rJl.ltiOllcll Din.·c1 Dial ((DO) Gills on thosl'

ftHltl' .... on which voict' lSI< is pt.·rmittl'J signific.,nlly

14

OrTEl would welcome VIPWS itS to the e.tent

10 whIch Ihe mitrkel for Inl"nd c"lIs is likely to

bc(om(' fully (omp('t,t,vc for ,til fU\tom("r

qroup\ over th(' n('xt fHln' {untrol period.

( } J (-'tlr till' hu... illl·S'" Ust.'r llwn' is ,1tn'oldy (1 dt.'gn't-'

lIt lompditinn mllw pnlvi ... ion of l"olllsl·rvin~.

BII ... lI1l'...... l!'-,l'f'-o h.n'\' ....l'en Lngdl'd by I1l'W l'l1tr,Hlts

ht'l ,\\\ .... \' 1'\'l'l1 just ,1 flow high ....pl·l1dil1~ customt.'r!"

1.)J) ywld I.lrgl' fl'\'l'lHll·... IPT.l n'1.1livt.'ly SIll.111 lIlih.ll

\HIII'lY·

Ill, ;llHpt'lllhlll JJl till' provl ... il1l111f ,UTI'...... Sl'fVlfl'S in

Ih.lI Illl' \ hUKl' til "'l.'rVkl· prp\'h.kr tlv,lil,lbll'lo

~\l ... ltlnH'r.... will dl'p\'nd (Ill IMving N ....'n P,lSSl'd by .1

I ,Ibll.' (Omp,lll\! Pf by ,I I tlmp"'ly u... ing fadio htl~'d

h'dllltlit l)!,V



Vi~ion orcuits

SERVICES CURRENTlY NOT
SUBJECT TO PRICE CONTROL

,1I h ll,,'11\, Ill ... ," '" \ ~-

C. 5 1 Tlwn' i....11 0 tlw pnl"'pn t tIl ,1Il ill~Tl·.hl' ill tilt'

r.1ngl' nl sl·rvin· whid1,lfl' (Ittl'n'lt lnllll 11('n... IIlr

insl.mn·. BT i... l'\lx'rinwllting wllh i1ttt'rillg

f.h· ... imik ..."'fvin·" Irolll P( ·B...;

C. 51 Till' dl'l,'dllpll1l'lll pt (.lfd / .HT(ll1 11 I l"l"'l'd

"'eT\·il"t·~ nlilld .11 ...0 prllvidl' l'PIllI'l'tlt1tlll III

p,lvphllllt·... l'lIlh I,\, ... ;mplilv1Ilj,!. tlll'lr 11'0\' lIltl .It !lH'

....l 1111 , lilllt· prll\1dillg ,d!l'In,lll\l'"

OFTEl would welcome Vlew\ on thc prospC'ct'l.

for th(' r1('vdopment of pffC'ctlve competition In

the provl\lon of p.iyphonC's in the futurp

17

ISDN lines

>,'hkb,lnd Il('!\'<lrl--, .11ltl !ht ,d'dll\!' '!I;!

.1,lt,l, illl,l).!,!' dlld tt- .. l "'('['\'11,.." >\ II llh ~.iflh

nl'!wtlrk 11111111'\111\11 i\llh Inll... t ,lilll'I(1I1i1'" it III

''1',lhilitv III ,,1I1'11I1 M \ Idn' tr,ill"ll1l~~llll(

t.hilit.lllllg ,\ g('m",ll' lOIl\,'rg"lh l' 1'1

1('lt'l0I111111111;\ ,lliol\'-i ,1I1d 11111l'f dn Irllllll nWdL\

l'n,lblil1g Ill!' ddi\ ('r\ "I 1r t\l\ )]111111!111

...;l'r\'in·....1I1d \'ldl'U "'l'r\ II I'''' \.\", till' ".11111·1111\\,11"

l"tJllnt..'ttitlll

'it 111)-', "

1.... 11t\i hnt'" III I 1\ Ilk ,ill \'lld II' I'lid t11~~II"! jl'

C 53 hj)~ h ~~~lll!l,dh ,; ,li.li"'l\ ,ii"

1'-0.1 IlW,IIl"'lIllkli\'I'llllg ,1 \',Hll'I\, III

li'!l'tlllllll11l1li, ,11111l'" ... \'1 \ Ill'''' lhn .ugh ,i 'I ill'l1\\ ,1\

C.S4 ;\ di ... tilldltlll h,l ... lll'l'1l In,hh- h'lw\'l'11 ll,l'-dl

r,lh' ,1I1d ~'rlTl\,HY ftlh' It.;l)N 11111· ... (llrrt 111h 1111\ HI

"fll'r... h,l ... il f,lk 1t.;J)N lillt'''' thnlligh II" I'-,I)'\, ::'

"'l'n'ln'_ ( Ihltlllll'r... h.l\\" tl dq.~n'l' III \ 11tH' l· ttll

prim.ny f.1k lSI )N IlIlt,,,, ill Ih.11 ..... \\l'1I "" n I "

I~I)N 1,0 '''IT\ ll\', \11'r\ III'\' ,11"'11 11,1" ,Ill j"ll"\,

C.50 Thus. l-llmpdititHl III d.ltt' h,l .... dl'\l'!ttpnl

pri11rip.ll1y ill till' pri\,.lh' p,wpholll' "'l"tltlr I,t lilt'

nlllTkd 111I\'\,'I'\'l'r, (lFrTI. pnlll4.""·... t" mlll"f\' lilt'

I'CH Condilioll in till' lin'lhl'''' til .111 tllt' 1I11wr I'll l ...

tlll·n.1hlt..·thl'rll 'll otkr I'\'n ...l'n'hl' .... III lilt' pubh, Ull

.1 dl'rq~\II.llt.."tt h.l ... i...

,Hld ...('n'ht' pnl\'ldt'r"'IIf!\'r PII\,d~ 1',1\phtflil

~t'f\'ll'l''',

{\.1, If III ,Ii III II! I'll i'
'\1 II)'·. (

Payphone~

C.48 Until till' l'nlr\, 01 tht..' Il.lh.1I1 llllnp.1"v

Indu... lri.1 II,tliklIlIC,l Mt'ridilln,llt' tll~M) 1.1~t yt....H,

Iht..' I'ruvl"'lPIl III 1'(1\.. 111 till' UK h.1d t.'ttt'dl\'l'ly

bt.'t'n Iil111tt'd sinn' 111l1~' BT. Ml'rnlry .1I1d Kin~stol1

(l"gdlll'r \-\Ilth.1 few (.lhll' UlIllp.lIl1t·... ) npt..'r.ltl'd

1'( ·B~. 11 1M h.1'\ 1.1kl·1l o\"t'r.l 1l11l11hl'r 01 Mt'rnlry's

PCB "itt,... fu!lltwlIlg Ml'rl·t1fv· ... dt·n ... loll to withdr.1w

Irnm OH"'f1l1g Ihb ...t..'n·in'

OFTEl would w('f{onw vlrws on Its <1n.·tlysn of

the mr'lrkrt for tplrx u'rVI(CS

C.49 TIll'fl' .1ft..' !lll .... lIl'h r",... lridinn... on lhl'

prtlVi ... 111I1 IIf pnv.lIl' p.1ypholll'''i whi, h ('.111 ht'

Opl'r.lt,,·" ulldl'r thl' d" ...... Tt.'!t..'llll1llllllnic.lti"n..

St'rvin'~ Iit-Pllll' (TSI J .11ld .1 Illlmbl'r IIf 0pt·r.1t(lr~

C. 4 7 I'l!b!l~ l ,111 bO,l' .... IP( '1\... ) ,n-t' dt'lllwd III Br~

!tn'nll' ill Il'I'I1"" tll "l·lIl}!. "'Il\l,lh'd tIll I'llblit- 1,1lld In

wlndl lill· ""blh h"" 2,t hilln .lll ,' ..... IIn\',llt'

l',I\~'lll\II'--'- HI hll11 I,l; ,il,.l ,q, ~lrl\,jtl

!,fllpl'Il\ .In'' L 0I11"""llll'I1II\ pU!'!!" ,I, "_'"'' 1,' Ih~'!'~

ill.l\ b\· I(, ... tlh lnl Il'f H1 .. LlIlll'. 1.111\\,1\ .. t,111l111-'

puh....... hllpplllg ~ I'!lln'...; llf Ih"l'll.li ...

C.46 It I~ l·... tim,lll'd th.,t Iheft' .Ht' in tilt..' rl').~iol1 of

h\'P millitlll tel," h'rl11i,,,,ls \-Vllrldwide. Ilowl'vt'r,

1I·1t..'\ h.1~ h\·t..·11 ulmpn·hl'll .... i\"t·ly ",upt'r"'l',kd by tilt'

I.n .1l1d l'-I11.111 ,111d del1l.1I1d tor Ide, ...efvin'... I",...
falll'11 hutll in IlTIll'" III \'Illtlllll' III h,lt-x lr.,ff1t· .md

liU' ... i/t' tit I Ill' ~'Il .... I\ll1ll'r b.1"'1·, 111 14X,", HT h.ld

1111.000 Ide\ nl"'!(11111·r... h\' IlIlJ.,J Ihi", h.1d f.llll'n hi

.,Jtl,oon, ()FII'I I" Ihlll'rpp"... ing 10 "HllId~' It,ll"

wlthlll tilt' I'rh'\' L1p.h lIb bl'lll'\t'd tb,ll 111 IlllJ... t

l.1"-t·... nl ... ltlllll'r... h.1\'1' "'1 III pi\' "\'II\lll'd to 1ll'\Vl'r

..'·n,in·... "'lKh ,1'" len ,lIld l'lll,lil

Telex

OFTEL would wclcomr views rlS to whether it IS

"'pprop"..ttc to distinguIsh pnvdte circuits used

to provide (CTV servjces from other private

CIrCUits clod, jf so, whether there will be

effective lompetltlon in the Pfovlsion of the:5e

circuih

Ilf'!ll ).I' Ii I

( 44 In light (11 the TI'n'll! Indt'f m.hk .1 h .1I11"-1 HI III

f'''''Ilt.·d of ....llt'llih' t1pllllklllg ..."n'lll"", ( lFIVI

Wlsht'''' III l("Iok .1g.1I1l ,11 tIll'" "'l.,.\in' (llTI'1

n.(ogm...' .... Ih.lt vi ... ilJll l'lrnut ....1I"l' nul lI ...t'd

,'\l hl"I\'l'Iy 111 lilt' pnl\' 1... 1\111 III ...tlidilll' tlplillio.II1~~

...;l,T\'in·....1Ild th.lt oll1l'r (1~""It'r,llllr.. "'Udl i1" NTI .

hll'rgl'" ilnd Mt..·rt·lIr~ ,11 ...tl pnl\'ldl' \ i... ioll I'irnllh ttl

thl' 1llt.·di.1 induslfv.

OFTEL would wrlcome comments ..1\ to

wh('ther It is rlppropri,.,tc to dl\tlnquish

bC'twrcn vi~ion CirCUit" rlnd other pnvrltr

(UCUlts ..tnd. if \0. whpthrr there IS hkdy to be

C'ff£'Ctlve competition In the provl\,on of vi\ion

ClrcuiU.

C.45 Simil.uly .ll llll' tinw p( lilt' 1.1st prilT nmtrol

n'vil'w private drcuils WhKh .ue U"'t'd 10 providl'

rinsed drcuit tdl'visio11 (C( TV) ...cn'ice... Wl'fe

t'xdm,ll'd fnml till' prirt..' l·l1r tnr privatt..· circllit~.

( "J i\I tht' li11W til Ih" 1.1"'\ prill' clIlllr,,1 n·\'ll'\\'.

\'i ... 11111 l in'\lil ... (it· prl\',i1l' ~Ir'lllh \dlllh .In· u ..."d III

l.Hrv brtl.llk.1 ....t "('lind ,1Ih_1 \'l"'!lln "'"'nill''') \\"~'n'

l'xlludt..'l.t 'nUll tilt' prill' '·,lp... lh,ll .lppllt:d Itl 1I11.1I1d

,111d inh'r1l.11i\u",1 pn\.1k rirnlih, (lilt· III Ihl'

prindp.11 rl·.l~H'" lor Ihi .. t·'\.\ IU"'llIll \\'., .... Ih,ll HI

,Hgtll'd th.11 vi!"illlll'ir(lIih wert' u .... l,d t\l I'n'\'idt'

p.. .... pt1J..l· "'l·rvin'....111d I luI"- I1t'l'lkd .1 dq,:,Il'l' pi ~'rh \'

Ik'\.ihllilv.

OFTEL would wrlcofnf' VICW'..'I"I to the degree

to whl(h there will br effective (ompctitlon In

the provn.ion of hiqh 41nd low (rlP.riClty

Intern..'ltlOn..'l' PrlV.ritc Ic.I'!iC'c1 C!fCUI" over thp

nf'xt Pfl(f" (o"trol PCrlo'"

nl ...h~l1wrs could posS"·S....l dt·gft..'\· 01 p\I\,t.'r powl'r

whidl lould nll·tlll th.ll tht' Opt.·f,llor... · nllllhh:IIS

mOh' rompt.'litivl· th.lI1 lilt' lhllll~Jlv ..Irueflln' might

Sll~)!,l·St.

I '! If 1111 I ,I I,·jr '( ( '1111 111 H III III> 'I I

flFTfl would wrlcomf' VI('W'\ rlS to whether

rorporO'it£" customers po'\scss .i dC"grec of buyer

powpr en this fiC"ld tind whether there will ~C'

effcctlvr competition In the Jlrovl~ion of high

c:.ip.....Clty prlv~te CircUits.

(,40 (;i\"('ll lh.lt high (.l"twitv Il"l ,d l'ir,·uil ... ,In.'

prttthld lI ...t'd bv 1.1r~t'r hu... inl'......e r,1111l'r Ih.ll1

"'111.111 hu inl·......t' ... Ilr fl' ... idclllJ.11l·uslo11wr.... it i...

pll...... ihll' Ih,11 Ihl' I,ugl'r l'llrpnr.1h' l'u ...to111l'rS p t1"'i ...t''''i'''

,1 dt').~rl·l· "t hOVl'f pOWl'f (Ill tl'rms tlf '"Il.·in~ .,hll· hI

Ir,ldl' Pill' "I't·r.,tof pll ,lh.1111 ...1 the ()llwd in thi ...

jH,lrkt.'l Wllh h 11,1'" bl'I'1l ,l\Ignwlllt'd bv thl' inlrl ..""'·

III 11ll" Illllllbl'r til opt'r.1tors In 1111 wllll'h they l,1I1

Ihl II ~...t·

C ,41 Thl' dl1opt~ly pnwlsH1I1 tIl interniltilnMI

g.lll'\""~' f.1l"ilitil's 111\'.lI1S tlMl nlfn'ntly only HT ilnd

Mt'fl-urv l·,111 pnwidt..· intt..'f1l.ltHm,,1 h.·c1Sl'd t..'ircuil ....

Ihis Ilw.lI1S tlMt .1I1l'tHnpditi\·t' nll'lhtld ... of

tr.1nsportin)!, Ir.l t fit.' k)!, ol1t..·-l'ud hrl';lk out (Inti lSI{)

,lfl' dl'J"<'mll'nt UPOIl obt.lI11ing Inh.'f11.1IiOlltll priv.,te

Il'tl"'ed drcuits from HT (If Ml'rnlrv

International private leased circuits:

low and high capacity

16

C.42 I hlwt..'vl'r, as with high C.lptlCity inl,lnd

priv.'tl' It'.l!"t. .....i l'irruits it i ... possibll' th"l somt.·

( J? lIll' Iiht·r.llis,llitlll {If Iht..' UK

kh'n'llltllll11k,,(ipn'" ll1.ukt'l h,l'" led ttl all il1l.:fl·ll ......

III I Ill' 1l11111~'r of pnwidl'rs Ilt di~il.,1 kilSt.'d t'irru1ts

,lllh(l\l~h lhi ... h" ... Ill.linlv l-x'l'll inlhl' field of l·inults

\\'Ith ,1 l',l~',lIiIV pI !Hllrt' th,1I1 2 Mhit / ...

Inland high Cclpacity private circuits

OFTEL would w('lcom(' commpnts on its

"n~IV\I' of thl' prospc(U for conlpctitlon In thC'

rrovl'\lon of low {"~PrlCity inl41nc1 pnv~t(' Clrcult'\

,.-.1 kblt/ (·.lp.KiIV hut oVl'r.lll tlu-n.· is Vl'fY IiUll'

\ PllllWlllltlll III lhi ... m.uKd ,md then' is Httk

pnl"'pl'd III dtl'dlvl' (omp"'IiIHtl1 dl·vdopill~.TIll'

prp\,I ... 11I11 ot Itwv (:.'p.h.-itv ,·irnnb 'l·lh.ts ttl 0..'.1

n.1.1Iivt·lv hi~h l·o...1 t''<l'fd","' lInlt·...... tlll' ...l-' servin's

,lrl'I'ftl\·idl.d Inl11njl1ndHIIl with llllwr ...I •.'rvil.:l·...



ANNEX D

',I'!

!1

'1'1'i 1'1'111\11

" I, ~, I, I", I,:.,,!

; , I , , ;j,j I II I ~ ~ III 1'\

l'r'''('ll!\ !-!1<'!

!'J

05 III I Ill' pnr,1r.1I11111 III II .... ( ( \ ),

.1111\11,/\ ,1ppTl1,1l hIll! "I Ill1\' d ....~,d ~~rlllll' ..... , Jqll

,ldlll"'h'd Itlr I Ill' It'l hll~dllg\' 1l1l\ 111 t!lll'l' \1',11 llllh

lIhl' '1IUI'\' \\'.lr 111,,"-1 I hI' \ .1111,111' III \1\('11,. '. i

bv HI I... b.h\'d \Ill Ihl·l1l\\I·1 ,It 11-· 11' I "i'11'

11l ... I,llld II .... fl'll1\1'1,1I,11' ,1111P\\111 (J111\ \\

,"''''1'1 I.... Illlt .'\11\'\ It'd ti' \1(' f!'I'Lli ",1 !11 11

lllrlll "1'l,lU"'l'll!!t'\ hl1ldlf)..:,I";\ .,,1'.,\11\

'1Ilrl'l' \'\',If 1"llJ..' ,1~'~'r(\,l; \: h ,iil"i'li·;1

11i..\ 1\ 111,11. 11\1 '11.\ ,j" ... , 1, jill \ \ i

1IIIIll Ihl' ''''''l't 111.l11!11!\'I'l\lh'111 11'!' 1,11\ I,

rl.lIl· I (If 1'\.111\1'''' III '111t;n\1I

11 11,11 .... \\'11111(", 1;,,,\-1\, 11111'1""11""

bltl Ih\' \11 \ It 01 1!1. ,d \'\, !I,Ilh'.1 II.!

,1 lhgit.l! "\\'lllh

1\1111'1' ..1'1\1' .... !hl ,111\1' I\lll, IH111 ,h till ,1" ..... \11,11111,

\,d111'11 11111.1\ 11l( !'I~"'l,lk !11\·l.d~'~1 .1\)!1 ddt· ,,!,j

D.4 III il .... ,'llll' ... t 1111'111. tIll' 1"llIl'f'll'l Il,'I,\,ll"\l

11 11lJ..lt1g III',,,", n'tjllin' .... th.ll ,1 ....... ('1'- ,11(' \ 111H',l !I""1_\~

'Ill' \ 11... 1 \ It !'TLIt 1'llll.'11/ 1\ It h till 111\ ",1'1:1 (,\:11\ ; 1,111

1" .... (·' !\11 \ \ 11 11 \11 '-, lhi

1'1111"\ lntll 11'1.111 '" ,\ Ill ..... \\ ."lId 1,\

llthlJlI,l:.h !Ill' \\ "1 Ill! ,1\'1'111.\ .1!'"

Id,lll prhl''''

1(1"'(.., 1,1l'I'd 11\ .1111'\\ l'lllrdlll. "'1).',11.11 ... \\ll\dd h'

gl\'I'l1 ttl 1'111 pur.l>~I' dill il'lll \'1l1t \' 111111 cllld 1\11 !r(\\I\

IIlIt'Tltlllllt'ltillll ..l'nill·.... 11 tll\' llhUllll1l.'l)l' ...

Illh'lllllllll'llltllllh.lIgl'''' \'\"1'll''''l'l llll tile' \1,."'1" \11

Iprw.ud 1111IJ..IIl~ t\l... I ... , /\11 1'1111,1111111111 1'1l1\1 .... ,1111 \11

Illlt'r\lllllll'IIHIIl ....1'1"\'1t I· ... Ih.ll \\ .1 .... 1111111' dill 1t'1I1

!11,111 t1w ill1111111'1'1l1 \\lllld 111,1)..1 ,\ l'I.JlII h "111111"":' I

\ h"rgl' hl'lll\\ 1111' 111\ lllnlll'n!' .. \ Il.lf)-'.\' \\1111',1',

1111'1111 It'lll III III \\1 \11111 Ill' 11111'1\ 11 11.11,1\, II II 1\ 1 '!( jl'

11l,lhh Ihl' 111\ \Illll'I'Il!"" h.ll':.',' !'\ ,ll,t,

D_ 2 I Illl~~ 11111 1111 11'1111'1\1,11 \ II .... t , .... ,\ II If \\ ,ITII 1\111~lIlh

Illlhl·~'I.llld ... \1 \\lllild 1,(, Il'tll'l kd 1l111!"l' ,!llllr,llt."

\'\ 1111' 11 .. \ ,It, lll!( '\11 'I \.. 1 ·1' i \ 111111111\', ;( ( \ 1 1",1111\·'

111."1 111' .. 1, 'I'!{ ,'~.f 1 'I!t \' ! i, t!., 1l( ,\

\1 11'1'11,\,1\ 1111' 1\.1'-1" I;" Ill1' \ 1111 lt 1"1\ ,d '11 ,........ ,'1 ,'- 01,

hl',llll h '. 1",1 It,- ,( , ..... 1 ,1j i 1\1 111\11 tll.l! 11 \\ _\"

1'111"1 (,,1"'1'11 111 {I" (( \ ,q'I'III.l1 11 1111 1',1 .... 1 tilT

\ ,dUdll\lll h I Ill' rq,l.lIl·lllt·lll \ 11 .... 11'1 ,Ill ,"' 1·1. btl"

Illllih II \\lluhl 1(1.. \ Illd.)\, 1111 \\t'ft'II.I't, Il'l'LlI'l.d

FORWARD LOOKING COSTS

long Run Incremental Costs

: J 1"11'1 tlill ifl' II IIII 111,11

f) .3 hll-w,ud Illll~lllh llhh ,Ht' till' ,lppl"llI'Tl.lk

h,l""'" /lIT inll'n lll1lh'1 11111\ 1 h,H~I'''' bn,H,...t' lilt,\

l'lh'll fl''-.tltlru' lIhh Idc,lll\' Ipi 1'1I1!l1l1l11l

dllt It'lll\', Ih\' prill'" nl II'Llll ...I'f\llt· !lllllid ht' ....1'1

111.1 \\,.1\' \-'\ 11Idl 1'111 I 1111 01 gt ' ItllhUl1lt'r 1\1 lcd.. t.'

IIl'PUIlIIII thl' fl''''(llln 1'111 '" pI IIll'ir plln h,hlll"';

lil'l ' .... 1011 .... ()pl'r,lttlT .... \'\'lllIld Ill' 1'1l1tlllr,'}-:.t'd ttl "'l't

dll, h'llt rd,11l prh I·... it tIll'\' \ \II Ill! pllnh.l"'\' ,1 m,lior

Illplll (1I111'fIIl1ll1l'·!ttllll ,11 ,1 dl,1r~{' Ih,ll \\",1'" "'1'1 I,\,

1,·!tTl'Ill'l' 11I11h' uI... I pI IllI' n·... lltlfll' l'OlhUIlll'd "\'

II .... Pfll\'hillll <';1111\' rc'I'!.lI t.'lllt'nl l-Il t... W(1ll1d Iw!lll'

D.1 1\1 pTt·...t'lll. Ilw lll,lIll ",1 ... 1.... \1110 ...1" lhcd III

rq~1I1.111· HI 1'" Illl" ,11Itll.llt·d ~ll... h ""'lIlg tl1l' hl .... lplil.

lll... 1 ,11 I 11I1111111g I 1111\-1 'Ill 11111 Illr 1·\..11111'''',

lnlt'n PlllWl Iii 111 111,11").'.1'" tnT lhl' til B I· ... IH'I\\'lIr).. ,1ft.'

lllrn'lltl\ ..... ·1 tll1 1111' b,bl'" I II Itdl\ ,dll II .1I1'd \ (, ... 1... In

lullln·. ()IIII 'lflll'II....I' ... lp ""'1' lhl' ,lJ~~lrpl'n.llt'

111.. llll.~: Illl'th\ldlllll~~\ !tlT II-. 'q':'111.,lprv 111'1 hilllb.

\\hhh \\lllild \1".\1,111\ 1'1' 1\1I\\,lflllIH1kI1l).'.11'1l).'. TlI1l

lilt 1"1'1111'111.11 11",1 Illl 111\' 111'\.1 I (llllrll! ~'t'flPd

(H III ~'ll!l'tI""· lh,l1 Illlt'l"lll1Hh', 111'11 I h.1T,I~I'" \\ill

I,\, b.1"'I'd 1l~'(l1I l\1ll~: 11111 Ilh 1"l'11H'111.1I I (I"'''', r"'!"tl\ Ilkd

Ih,ll ,l rp"thl 111\'1 hI Idldtl~\, I dll bl' I· .... t.lblblwd Illl'

1l11·thlltlll1tl~~\' III(,llllll.lll' hll1,l~ rlI111IHlt'1ll1'111,11

1(1,,1-- I" dl ..(u ......t·d III \',Il',lll'!' 1!1'I,11! III tIll' 11\,,1

"1'1111'11 III 1111'" :\ 11111 '\

OFTEL would welcome comments on Ihe

extent to which there is effective competition

within the mobile sector. It would also welcomt
'

comments on whelher the possIble

convergence of fixed ..nd mobile services mIght

r..ise issues which should be ..ddre,sed in Ihl\

price control review ,.:Ind. if 'iO, what they iUC

(.6Z At pn.·st.·nt nHlbdl' ....I'n'lu'.... \fC' lllll'·ddt.·ft'd ,I'"

.111 .1djund ttl fi"'l.'d ,,\'r\"llt'''' r,llhn Ih.1I1 ,1'" III

compdHioll With tlwlll IloWI'VI'L in 11ll' futur...

tlwn' I'" the pro...pt.'t.'l 01 1111·r...,lslIlg lllllvt.'r"';l'nlt.·

bdw"('11 mohilt.· ,md fi'\t.'d "'t.'rvilT" ,1Ild Ihi" wl'lIld

h.1Vt.' c1 si)!,nifil'.lnt nmlpl'tit1\'t.· imp,ll.t

(_61 Thl' nlPhllt' ...,'t'll)r j .... l'h,n,llll'n ...l·d hV.l w,dl.'

r,ln~\' llf il1110V,lliv,' ...en Ill' \Itft'rillg'" .lIld pTlI.'lI1g

p.1l"k,l~l'~ .Hld ()ITIOI bl'1tt·\'t.·... lh.ll till' Illphlll' "'t.'dpr

I'" "'lIffkit'l1tly l.-ompt-'IlIIt.T lllll tll fl'qulTI' ,I l"lnn: ('.lp

tor n·t.lIl rurpt' ....l'S.

Mobile services

C60 Thi~ Annt'l<, hil~ ""1 l,lT II~l'\I"'l'd lHl til,' ti'\l'd

IlItk lelt'eommunil.lthHl'" "'l"!PT ,111d h,\ ... rut till'

Tll(lhil,' ~l·ct{)r to 0111' ... ll.h' Till ... ,... 111 p.nt ht.'l.-.nbl·

lht,ft. i ... ,1 pn·...umpIUlIl th.lt till' rd.lil m,1fkl'l~ f\lr

1l1Ithllt.' 1t'II'rhollv .llld Ill(lbtll' d,l!.' ...1,T\,il.l'.... ,lfl'

nllll~"lt.'titl\'t.·_ I\lIh\1\1".;11 tht' llumber pt Ildvvllrk

llpl'r.lhlr... is ..;"pied tll rq,!,lll.ltprv rl' ... lridipll.... thl'fl'

,1ft.'.1 l;lr~l' ll11ml""'r Ilt ...t·n'lll" pro\'idt.·r... \-.... hidl npl

tmly t"l)fllpdl' hi plIrd\.hl· .\irtllllt' tnll)) the

0Pt.'Ttltor... put ,11,,, 11.1\1' III t'lll1lpl'It' wllh l\ll h \l11ll'r

Inr 1."11 ...loll11.'r...

OFTEL would welcome comments ... 10

whelher II IS ..ppropri..le 10 reg..rd V..lue

Add("d rlnd Oatil Scrvic:C'5. mclfkets CIS being

competitive itt prcsent clnd whether they itn:~

likely to rcmitin so.

rr,1I1 ....KI1011tli S.'rvin"" "'1'dllT \-\-'I'TI' L:2Ci71ll It "Istl

l' ... lim,lh'd th,lt BT......h.lfl' of tht.''''l' two .....'dor.... W,l'"

lh pt'f n'n' and"" pl'f n'nl rl'spl'din·ly. Th"n' ,lft' ,1

wide r.ll1";l· III firm!'> in 111l'''''t· nMrkt'l ... indudin".;

(""hl,' & Wird,,-;s/M<'rrurv, Ii\M ,lIld /1'1&'1.

I'l Il If]( I (d 11'11 '(! 111\1111 H!li III< 111', '\1 'I \ill 1'\ 111111
1 I'

OFTEl. would wplcom(' romm£"nt .. rlS to

whethef therC' will bt! effcctlvC' comp("utlon In

the provISion of ISDN hn("s In the future.

C _5 7 Thl' v,\lut.' .1I.h.kd .1Ild d.lt.l t'f\·iI.TS .....'(Ior

lll\'(,'r....1 widt.' r.1I1hl' (If pnK.lud 11ld "'t.'rVll·e... th.ll

dt',11 wllh Ihl' 1,1,·drunil.· tT.Ill ... rl'r llf inlnrm.lt!p!1 q~

lakd ft''''t.'T\'.ltitHl ... y ... lt'm... , d.lt.lh.lSl· .HTl''''~,

It'1t. .... ht.lppillg, 1'-Ill.lil, hpnll' b.'l1kiu)!" Iinkl'd

,\\ltlll1l,lll'd 1l'lh.'r Illthhlnl'.... FIt'(lnl11it" Funds

IT,Hhtn ,1t III lint (If S.lll' (!J·TI'l)S), vld,'tl

llll1krt'lhlllg ,lud Hl'l trullll I ),It,l Intl'reh,lngl' (FDf)

;\ .... w .... 11 .1'" thl, ........ !Tlt' ,'gl11g .1ud tr,lIl ....ldion b,'~t.,d

"~.r\'ln'.... thert' ,tft' ,d u ,l ......Pll,lll'd nl'lw,'rk

Illtlll,lgl'llll'nt ser\'ln'~

Value added and data services

c. S8 AI pn'sl'nt l )I1'FI, h(1<'; l·hl''''l'n to group the

\'.HinIlS tvpes of VAI)S ttl~l'Illl'r undl'r the"l' 1\-\0'0

hru,lll h,'"dillg..;: Ml's....,ging/Tr.lnsactionill S('rvin's

,llllt Nl'twllrk Mllllc1gt.'llll·nt/SlIpP(lrt servin's Thl'fl'

,HI' .\ wah- r(111);l' pr It'knun... ,lnd spl'ri,1list firll1s

ppl'r"till~; In thest.' sl'dor" .lnd till' v.uiulis m.lTkds

,Ht' gl·llt.·flllly rq.;,1fdt.'d .1S hdll)!, nllllp"'titivl'
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C. 59 /I n"Tnl r<'pml hv CIT R""'an'h LId
1.... lim,ltl'd th.lt rt.·Vt.'nUl'S for till' Nl'twork

M,llhlg,'ml'nl ,lIH.t Support St.'rvin's ~'(tOT Wl'rt'

,If{l\.llld L172m ,lnd n'Vl'IHIl.· ... fur till' Mes""lging ,lnd

C _56 In lihhl tlf illl'fl'.l"'l'd dt·m.1Ild for ISDN Iinl''';

Inlln htl"'1Il1""'~ ,11\d thl' possihility th.ll in fUllln'

w ... idl'nti,lll'u ... lo nll'r... might wi ...h 10 l'ho(t~l' ISI)N

,1\\ I'...... III nnlt'r Itl I.lkl' .H.tV.lllt.lgt· of Ill'W on-line pr

111ll1t1llWdi(1 .... l'fVII."V... ,( )FITI wislH'''' ttl fevi,'w thi ...

I1l,Hkt.'t.

(_ 5 5 II..,I)N h.l'" III It h.ld IIll' ... lIen...... In th ..., UK th.lt it

11,1'" IMd ill, ~.1Y, C""flll,lIlV .111...1 l:f,lIKl' fOf.l numl'x'T

III fl',I"'PIl"': l'rI\'"h' I.lrnlih .1ft' mOfe n-,.1l...iily

.l\,\il.lblt' III Ihl' UK lh.m III thn"'t' lItheT l'ountr1l·... ,

\\llll\nti.1 d,.,q,!.l· ... IOf II..lI IN ill lin' UK .In·

n,I.11I\'l,ly hi).:,h ,1I1d t1Wrt' .lfl' "'lgnifk,111t prh:t.'

dltft.'n'nti,ll ... 11\ tt'rmil1(ll .\d.'plpr... in Iht.' UK.

pllt'rlllh III Illtun.: tht'rt' I .... Iht' pr"... pt'l't lIt

bTn,ldh,\Ih_l II..,I)N Illll''''


